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Section | - Introduction to ProviderLink

1. What is ProviderLink?

Unique to the healthcare industry is our interdependence on each other. Rarely can a job be
performed without successful external communications. Before you can do your job, you must get
an authorization, signature, order, medical record, referral, form, bed availability, etc. from
someone else who typically does not report to you or even work for your organization. Herein lies
the fundamental healthcare administrative problem. We are interdependent on each other but not
necessarily accountable to each other.

ProviderLink is an Internet communications tool that allows you to communicate patient information
with other healthcare facilities or professionals. Instead of being tied to a particular fax machine or
telephone extension, you can access ProviderLink anywhere you have an Internet connection.

Any document, whether electronic or handwritten, or any other information about a patient can be
placed in the patient record and securely sent to recipients. As long as the document can be
printed or faxed, it can be added to ProviderLink and attached to a patient record.

Whether the organizations you communicate with are online with ProviderLink or not, you can use
ProviderLink to track any messages to or from them. For facilities that are online with ProviderLink,
every message you send to them appears on their computer screen. If the facility is not yet online,
you can still fax them messages and use ProviderLink's fax-back cover page to have any replies
automatically routed back to the appropriate patient record. In either case, ProviderLink
streamlines all of your communications.

Whenever you are transmitting patient records, you should be concerned about security and
HIPAA compliance. ProviderLink helps customers with their HIPAA compliance. Every message
sent or received by ProviderLink is logged and is date/time stamped. You can see when a
message is sent, when it was read, and who read it. All messages are patient specific, meaning
they are logged with and follow the patient record. You will always be able to see the complete
patient history in ProviderLink. The data stored in ProviderLink is secure and backed up several
times each day.



2. Benefits of Using ProviderLink
Each organization and each department within an organization has different communication needs
and ProviderLink has features to address them all.

Here are a few benefits current customers of different types have enjoyed since coming online with
ProviderLink:

Physicians
a. Electronically request and receive patient information from other facilities

b. Electronically request or provide signatures

c. Electronically send referrals to other providers

d. Create eForms to support practices workflows

e. Electronically manage and store incoming faxes
Hospitals

a. Utilization Review
Discharge Planning
Business Office

Electronically receive requests for medical records
Outpatient Services

®o o0 o

Skilled Nursing Facilities
a. Receive referrals from hospitals electronically
b. Pager natification lets you know the moment a referral arrives
c. Electronically receive and process Medicaid authorizations and prior approval
d. Broadcast referrals to assisted living, rest homes, and other facilities

HME/DME
a. Manage physician signature collections for Certificates of Medical Necessity

b. Electronically obtain Medicaid or private payor approval

c. Electronically store Medicare DMERC forms

d. Receive referrals from facilities electronically

e. Pager notification lets you know the moment a referral arrives
Payors

a. Lesstime managing faxes and on the phone
b. Create online authorizations and schedule upcoming reviews
c. Copy clinical information into your other systems
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3. Conventions Used In This Guide

CONVENTIONS USED IN THIS SUPPORT MATERIAL

Definition Example

When introducing you to a new term, the term will appear in italics. eForms

If you need to press a key on your keyboard, the text on the key will
appear in a bold font. Press the Enter key.

When you need to click a link or a button on the screen, the link or Click the  Submit
button name will appear in bold letters. button.

When you are asked to use the menu bar, the instructions will include
bold text and arrows. Lookup > Facility

A tip or important note providing helpful hints, requirements, or other
important notes is indicated by the symbol to the right.

Prerequisites

It is assumed that you:
e have been approved and set up in the Covisint portal
e use Internet Explorer 7

Icons and Notes

The icons and notes used in the margins will lend you insight as to how you may best use the
instructions as they are presented.

Icon How The Icon Is Used

'\ The target icon points to a useful tip or hint that may help you use ProviderLink
\@\ more efficiently.

] The Book icon helps to introduce an idea or concept for the first time.

" covisint
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How This Guide Is Organized

« Section 1 — Introduction to ProviderLink - This section gives a basic overall introduction
to ProviderLink and explains how to use this training guide to get the best results.

« Section 2 — The Hands-On Tour of ProviderLink section outlines the basics of navigating
through the ProviderLink system. You will apply the concepts you learn here throughout
your day-to-day procedures.

« Section 3 — The Using ProviderLink in Your Daily Work section describes how the
features of the ProviderLink system work and how each department's users can get the
most benefit from using them.

« Section 4 — The appendix section describes how to troubleshoot issues encountered
while using ProviderLink.

& covisint



A Hands-On Tour of ProviderLink

Section Il - A Hands-On Tour of ProviderLink

1. How Do | Access ProviderLink?

ProviderLink is a browser-based web application, meaning it runs completely in an Internet
browser requiring no additional hardware or software. You can access ProviderLink from virtually
any computer as long as it is connected to the Internet. While ProviderLink may work in other web
browsers, Microsoft Internet Explorer 7 is recommended.

To Access ProviderLink:
1. Using a computer that is connected to the Internet, open a Microsoft Internet Explorer (IE)
window.
2. In the IE window Address bar, type http://www.covisint.com/web/guest/login-healthcare and
press the Enter key. The Covisint login screen will appear.

3. Enter your User ID and Password.

The Password is case-sensitive and, when you log in, you will need to enter it exactly as
)= A\ you set it up. The system will prompt you to change your Password every 90 days.

4. Click Login. The Covisint Healthcare home page displays. In the left-hand menu, under
Secure Applications, click ProviderLink to launch the application, which opens in a new
window.

healthcare (now)

secured by

SUPPORT LOGOUT

WELCOME, KIM MCQUEEN - PROWIDERLIMNK

HOME

MY SITES

Covisint Healthcare Bringing it all together - Connecting the
feMaberationitenten healthcare continuum

BhusicianRontal Covisint solutions focus on delivering more efficient
methods for delivering healthcare, Centered on
improwing the responsiveness and quality of care,

Payer Portal Caovisint delivers innovative offerings that promote
collaboration, and increase adoption of health information
technology, encouraging interoperahility. Healthcare
organizations and communities share enterprise applications and patient health information
in this common, secure, real-time environment, Covisint enables the healthcare continuum
to realize the benefits of secure search, identification, linking and correlation of patient-

Health System Portal

Covisint Content centric information.
Management
Covisint - the secure service for healthcare interoperability - enables the access to and
Healthcare Product improved wisibility of critical healthcare information that leading healthcare organizations
ick ) and communities leverage to exchange and support real-time collaboration, including the
Management  BroyiderLink automation and streamlining of basic clinical and administrative processes that are generally
Erorideriank e paper-based transactions today.

Figure 1.  Covisint Healthcare Home Page
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A. Getting Help with ProviderLink
There are a number of resources to assist you in using ProviderLink:

¢ While you are logged in to ProviderLink, check the online help — click Help on the menu
bar.

Mew Lookup Print Refresh =|p Logout
I Patients: Tazks: 1
EMI*"-M}“ Unread Messagesf  Click’Help Reviews Due: 1]

Figure 2. Online Help Menu Option

e Read the User Training Manual (this document).
e Contact your facility administrator.

Page 10 & covisint



2. Logging into ProviderLink

A. The First Time You Log In

After receiving email notification from your Security Administrator that you are registered, you must
log in to ProviderLink to complete the registration process.

1. Open Internet Explorer.

2. In the URL address bar, enter http://www.covisint.com/web/quest/login-healthcare. The
Covisint login screen displays.

3. Enter your User ID and Password.
4. Click Login. The Covisint Healthcare home page displays.

5. In the left-hand menu, under Secure Applications, click ProviderLink to launch the
application (see previous screen shot).

a. The ProviderLink Terms and Conditions of User Agreements screen displays.

ProviderLink
Terms and Conditions of Use Agreement . . ™
ProviderLink

- - = -

IMPORTAHNT - READ CAREFULLY: The ProviderLink Terms and Conditions of Use Agreement {TCUA} is a legal agreement
hetween you, an individual user {USER) , and ProviderLink, Inc. for use of the ProviderLink web based software service
{PRODUCT). The PRODUCT also includes any updates and supplements to the original PRODUCT initially accessed and used by
you. By accessing or otherwise using the PRODUCT, you agree to be bound by the terms and conditions of this TCUA which
apply to any use of the ProviderLink PRODUCT and violation of any of them wiill result in subsequent denial of access and use
to you. You agree and are obligated to regularly review the TCUA for changes and agree to those changes by continuing to use
the PRODUCT. if you do not agree, do not access or use the PRODUCT

Figure 3.  Terms and Conditions

6. Scroll down to the bottom of the screen and click Yes to accept the terms of the agreement.
The ProviderLink News screen displays.

7. Click Proceed to Application. You have now completed the registration process.

8. When you log in, if you are a multi-facility domain, ProviderLink will ask you to select your
facility.

P: roviderLink ™
Choose a Facility
User Hame: BMILLER

Facility Hame:

apiol eiclqipment
SeasideSNF

Figure 4.  Choose a Facility



9. Next, you will choose a Work List View, which can be thought of as a caseload, or “in
basket.” The Work List Views are listed alphabetically. Click the View drop-down arrow to
select the work list you wish to view and then click the Submit button.

ProviderLink ™
L '

Choose Work List View

User Hame: BMILLER

Facility Hame: | CapitelMedicalEquipment

View: BOBE v

Sut Medicare
MC Medicaid
Other Private Ing
All'wark Lists

Figure 5.  Choose a Work List

Note: “All Work Lists” is a special view that displays all of the patient records in all of the
work lists. Generally, it is not used as part of a typical workflow.

10. After selecting a Work List View, you will be taken to the Main Window, the list of patients in
that work list.

B. Failed Login

The ProviderLink system is a secure system that only allows users who provide the right
credentials to enter. In other words, you must provide a valid User ID and Password to successfully
log into ProviderLink. If you mistype either of these, you will not be allowed to enter, and the
system will display the failed login message, “You have entered an invalid password and/or User
ID, please try again.”

If you receive this message, check to make sure your User ID is spelled correctly. Then, re-enter
your Password, keeping in mind that the Password is case sensitive.

C. User Account Suspended

If you enter an incorrect password 5 times within 5 minutes, your Covisint account will be locked
due to an excessive number of invalid login attempts. As part of Covisint's comprehensive security
design, accounts are automatically locked when it appears someone is trying to guess the
password.

In order to unlock your account, simply use your challenge question and answer to reset your
password. This will automatically unlock your account.

1. From the http://www.covisint.com/web/guest/login-healthcare page, click Forgot your
password?

a. The screen expands displaying a field to enter your User ID and then click Submit. The
Reset Password screen displays.

b. Enter the answer to your challenge question in the Challenge Answer field and click
Submit.
Note: You create your Challenge Question and Answer during the registration process.



c. Upon successful submission, the first half of the password displays on the screen, while
the second half is sent to the email address you submitted during the registration
process.

2. Alternatively, you may contact your facility Security Administrator to request that he/she
perform the password reset and unlock your account.

3. A Look at the ProviderLink Window

Once you successfully log into ProviderLink, you will see the patient list in the Main Window. You
can think of this as the main “control panel” used to navigate throughout ProviderLink. The list of
patients displayed on the Main Window can be considered your caseload, or the patients in your
“virtual in-basket” with whom you are currently working.

N Look: Print Refresh Hel L t
Patients: 8 Tasks: 10 acility: Dr. John Smith Family Practice
- 1 Unread M - 5 Revi Due- 0 View: Intake
PrOVIMrLink nrea essages: ) eviews Due: User: MIKEF3162 VT
List Summary Information

8 Total, 1 of 1 page(s) = .

|___ID> | Reference> |Tasks:| Status: | Auths< |NextReview =|Unread *|

ANDERSON, MARY None None None 05/19/2008

-~ Best, skip 982834872374889 = None None None 1 None

Figure 6.  Main Window Patient List

e Menu Bar — The Menu Bar at the top of the screen is the main navigation method to
different parts of the ProviderLink system.

e List Summary — This section gives an overview of the patients listed in the Main Window
and displays a total of the Patients, Unread Messages, Tasks, and Reviews Due in your
work list.

e View Information — This section displays information about the current view, including the
facility name, work list name, and the current user.

o Patient List — This is the list of patients currently assigned to your work list, usually sorted
by the patient's last name. You may re-sort the list by clicking on one of the column headers
(i.e., ID, Reference, etc.) along the green column header row. Each row represents
information about one of the patients in your work list, or a patient record.

ProviderLink is a web-based application, and colored text usually indicates a hyperlink or link. Each
link is a shortcut, and clicking on a link will take you to another page or section within ProviderLink.
For example, clicking on one of the date links in the Documents column will take you to that
patient's documents. If you're not sure if text is hyperlinked, move your cursor over the text.

Hyperlinked text will cause the cursor to appear as a pointing hand ().

A. Understanding the Patient List

The largest portion of the Main Window is the Patient List. The Patient List is divided into rows and
columns: the horizontal rows represent a patient record; and the vertical columns represent data
within each patient record.



Each of the fields in the Patient List is a link that you can use to navigate into different sections of
the patient record. The table below lists the columns in the Patient List, what each column
represents, and where the link leads when clicked:

Column Represents Link Destination
Message lcon [_] New message Create Message screen. Opens a
new message that relates to this
patient.
Patient Patient name: last name, first name View Patient Information screen
ID The Unique ID that helps your facility View Patient Information screen

identify the patient. Most commonly used to
display the medical record number.

Reference A note that helps identify something about  View Patient Information screen
the patient record. See the description in
the “Viewing Patient Information” section

below.

Tasks A reminder that some action needs to be Tasks for Patient screen
taken regarding the patient record.

Status Shows whether the patient has been View Patient Information screen
admitted, discharged, etc.

Auths Shows the latest payor authorization Authorization for Patient screen
received for the patient.

Next Review Shows when the next review is due. Add/Edit Scheduled Task for
Examples, payor authorization, case Patient screen

management services review.

Unread Lists the number of unread messages Unread Messages for Patient
received for the patient.

Documents Lists the last date a document was added  Documents for Patient screen
to the patient’'s document folder.

As you become more familiar with ProviderLink's Main Window, you will learn shortcuts for
navigating to the sections you wish to use by using the links in the various columns.

B. Navigating the Main Window With The List Summary And Column Headers

You may customize the information displayed on the Main Window using the links in the List
Summary and the green column headers. By default, the Main Window will show you the list of
patients in the work list sorted in ascending order alphabetically by the patient's last name.

To change the content on the Main Window using the List Summary and Column Headers
and Current View:

1. From the Main Window, click the Unread Messages link. The Main Window content

changes to display all of the unread messages with the most recent message at the top of
the list.

- When you change the work list contents through a List Summary Link, the link turns
\ green so that you will know what information is being displayed.

a. You may change the list to display the oldest message first. Click the Date column
header link. The list will refresh with the oldest unread message appearing first.



b.

You may group messages by Sender. Click the From column header link. The message
list will refresh with the Senders' names in ascending alphabetical order.

2. You may wish to see all of the tasks that are pending for your work list. In the List
Summary, click the Tasks link. The Main Window will refresh to display only the patients
that have tasks pending.

3. To view items that are overdue or pending, click the drop-down list to the right of Current
View and select from the following options:

a.

~® a0 T

h.

Patient List - displays the patient list for the current work list (default option).
Unread Messages List - displays a list of unread patient messages.

Task List - displays a list of patient tasks.

Reviews Due List - displays a list of patient reviews due.

Overdue Unread Messages - displays a list of the overdue unread messages.**

Message Needing a Reply - displays a list of received messages waiting on a reply that
were sent to that mailbox.**

Message Waiting on a Reply - displays a list of sent messages waiting on a reply that
were sent from that mailbox. **

Overdue Review Task - displays a list of the overdue review tasks.**
Overdue Reminder Task - displays a list of the overdue reminder tasks.**

** Option only displays in the drop-down list if it has been activated by your Facility
Administrator.

4. To return the Main Window to its original state, displaying all of the patients, click Patients
in the List Summary.
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4. Viewing Patient Information

Now that you are familiar with the Main Window and its various uses, you may drill down to a
specific patient record by accessing the View Patient Information screen. Each patient record can
be considered a patient “folder” that stores all of the patient's messages, documents, and other
vital information that relates to the patient.

To View Patient Information on the View Patient Information Screen:

1. From the Main Window, click a Patient Name link in the Patient column. The View Patient
Information screen appears.

Save Status Authorizations Documents Demoaraphics Encounter Send Mes=sage Document Requests Help Logout

™

Pmi:le‘r.li_m Main Window = ANDERSON, MARY

Patient Information

Patient Information

Last Name: * IANDERSON Unique ID: I

First Name: * IMARY Account Number:l

Middle Name:l Medicaid ID: I

Suffix: I Medicare ID: I

Birthdate: * Ing / 125 / |1 955 tmm/ddivyy) 55N I B I B I

Column Referen-:e:l Meszage Reference: |—Select a Message Reference— j

Linked Work Lists

All Available Work Lists: Add | Work Lists Linked to this Patient: * Remove |

Intake

Status ________________________________|Linked Mailboxes

Current Status: None Addl

Current Admission Date: None

Last Discharge Date: None Dr. John Smith Family Practice - Main Online
Deceased Date: Nons MedDiemo - Discharge Planning Online (f
| e i mit 1 g m e A ncf1nfnno

Figure 7.  View Patient Information

2. The View Patient Information screen is divided into different sections. From this screen, you
can access anything relating to this patient.

a. The top section, also labeled “View Patient Information,” includes the patient's name,
date of birth, and Social Security Number.

b. The center section displays the work lists that are linked to this patient record. In other
words, it shows which department or which staff member is working with this patient
record.

c. The bottom left section, the Status section, shows a brief overview what has happened
with this patient record.

e You can see when the patient was admitted or discharged.

" covisint




e You can see when the last payor review was received and when the next review is
due.

¢ More importantly, you will see how many tasks and unread messages are pending
for this patient.

¢ You may also access the patient's History Iltems and Audit Trail.

d. The bottom right section, the Linked Mailboxes section, lists the mailboxes that are
currently linked to this patient record. You may think of these linked mailboxes as
message “speed dials” that allow you to create messages to send to these mailboxes
quickly without having to search for them each time.

To View Patient Documents:

1. The menu bar on the View Patient Information screen includes functions (e.g., Save,
Status, Authorizations, Documents, etc.) to other areas that hold information about the
patient you are viewing. On the menu bar, click Documents. The list of documents stored
with this patient record appears on the Documents screen.

Mew Falder Add Documnent E-Forms Print Help Logout

™

Prov k  Main Window=y Arrington, Regina=y Document Folder: Home
— Click New Folder to create a new patient folder.

Documents for Patient: Arrington, Regina

5 Total, 1 of 1 page(s)
-EE__IB!_ Modified Date + Create Date *

Lab Results lab results 07/14/2008 3:09 PM 07/14/2008 3:09 PM
Click the Move icon to move a document to a dlfferent folder.
H-rays H-rays Folder - - 07/15/2008 12:33 PM 07/09/2005 9:35 AM
Medication medication Falder - - 07/15/2008 12:34 FM 07/07/2008 3:06 PM
O D |__:;1’ add by file - File Medical_Center kate Miller 03/11/2008 12:35 PM 03/11/2008 12:35
M
O D =3 Fax From K. Miller Fax From 9194250591 Fax Incorning Fax Incoming Fax 04/10/2007 10:23 AM 04/10/2007 10:23
Daernon Daernon AM
[ Move ][ Select All ][ Unszelect Al ]

Figure 8.  Document Folder Home
2. To view a document:

a. If the document is stored in one of the patient’s subfolders, click on the folder name in
the Name column. The screen refreshes and displays all of the documents stored in the
subfolder. Click the document name link in the Name column. The document displays.

b. If the document is stored in the home folder, it appears on the screen after the
subfolders (see “Fax From K. Miller” in the above screen shot), click its name link in the
Name column. The document displays.
To Move a Patient Document to a Subfolder:
1. On the Documents screen, click the Move icon in the first column of the document you want
to move. The Move Document screen displays
2. Click the checkbox in front of the folder.
3. Click Move.

Note: In the first column, the folder icon indicates a subfolder. A patient record must have at
least one subfolder to move a document from the “home” folder. See the next topic on how to
create patient subfolders.
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Mowve Help Logout

™

Pm‘#ﬂle.ﬂi_m Main Window= Document Searchr=r Move ftem

Move Document
Docurnent Marme: CMS-484-0Oxygen 04/13/2007 11:17 AM

Docurment Type: E-Farm 484 .3
Create Time: 04/13/2007 11:17 AM

Folders for Arrington, Regina

Name Type
[1Haome Folder
¥ patient folder 3 Folder
[ Iratient Falder 2 Folder

Figure 9. Move Document Item

4. The Documents screen returns and the document is now stored in the selected folder.
To Add New Patient Folders
With ProviderLink, you can organize patient documents by creating subfolders.
1. On the Documents screen, click New Folder on the menu bar. The Add Folders screen
displays.
2. Enter the following information:
a. Folder Name

b. Description
3. To create more than one folder, click the More button. The application adds another blank

row. Repeat Step 3b.

Save Help Logout

P:m‘f%mim Main Window= Arrington, Regina=y Document A

Add Folders

Marne® Description®
|La|:| Rezults ||La|:| Resultz |

| ” |[ b are ]

* Required Field

Figure 10. Add Multiple Document Folders
4. Click Save. The Documents screen returns displaying the newly added folder.
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A. Navigating the Breadcrumb Trail

The ProviderLink system does not use the Internet Explorer “Back” button to navigate back to other
pages. Instead, there is a breadcrumb trail, a navigation tool that allows you to see where the
current page is in relation to the path you took to get there. The term “breadcrumb trail” comes from
the story of Hansel and Gretel, who left a trail of breadcrumbs as they walked through the forest so
they could trace their way back home. In this same way, ProviderLink's breadcrumb trail acts as a
“You Are Here” sign and shows you the path to get back to a previous screen. ProviderLink's
breadcrumb trail is the set of links located near the top of the screen just below the menu bar

You may trace your path back one-step at a time, or you may skip steps and jump back to a
previous location earlier in the breadcrumb trail. For example, all breadcrumb trails will begin from
the Main Window and clicking the Main Window link will return you to the Main Window. Clicking
the Patient Name link in the breadcrumb trail will return you to the View Patient Information screen

To use the Breadcrumb Trail to Navigate within ProviderLink:

1. From an open eForm (or any other section of a patient record), click the Documents link to
return to the list of documents.

Save Save and Send Save and Cloze Save Copy Check POF Format Signatures Help Logout

_.’ -_"". M
roviderLink Main Window =+ Patient, Test E=¢ Documents = NC Medicaid A2

q")

Figure 11. Navigation with the Breadcrumb Trail

2. In the breadcrumb trail, click the Patient's Name link. You will return to the View Patient
Information screen.

3. Click the Main Window link in the breadcrumb trail. You will return to the Main Window.
Notice the breadcrumb trail is a one-way path back to previous screens. To re-enter the
View Patient Information screen, click the patient's name link.

The breadcrumb trail is a powerful tool for navigating back to the screens you have already visited.
After you become familiar with how the breadcrumb trail works, you will learn to use it to navigate
more quickly throughout the ProviderLink system.

B. Viewing a Patient's History Items and Audit Trail

One of the foremost benefits in using ProviderLink for communication is that the system tracks
every message sent or received regarding the patient in that patient's History Items. The patient's
History ltems screen will show you who the message is from, whom the message is addressed to,
whether or not a message was sent successfully, when the message was sent, the message
subject, and the number of documents attached to the message. If the recipient is also online with
ProviderLink, you will see whether or not the recipient has read the message, when the message
was read, and whether or not the recipient sent a reply. Clicking on the message subject link will
open the message for you.

If you need more detailed information about the history of the patient's record, you may view the
patient's Audit Trail. The Audit Trail keeps an accurate record of not only a running history of the
messages, but also the patient's documents, tasks, and the work lists linked to the patient record.



To view a Patient's History Items and Audit Trail:

1. From the View Patient Information screen's Status section, click History Items. The
Message History for Patient: screen appears.

audit Trail Print Help Logout

brdvierLink . Main Window=> Arrington, Reqina=» Hist
o *__ AT T O .r.l"”]‘_l] T, E‘_l]”]‘ﬂ‘ 1% G‘f}"

Message History for Patient: Arrington, Regina

15 Total, 1 of 1 page(s) o0

m-mn

IZIS..-’13,-“2IIIEIE K ate Critical Care - Medical_Center MNo Subject Failed Llnreau:l

1:00 AM Miller Main 037132008
1:00 A

03/13/2008 Kate Medical_Center Medical_Center Fax Failed 0 =ent Unread

1:00 AmM Miller - Main W arning:

Critical Care

Figure 12.  Patient Message History
2. The Message History screen shows a complete history of any messages sent or received
regarding this patient.

3. By default, the message history is sorted by date and time with the most recent message at
the top of the list. Like other lists you have seen, you may sort this list by clicking on the
column header links. Click the From column header to sort the list by message sender.

4. To return the list to its original state, sorted by date and time, click the History link in the
breadcrumb trail.

5. To view a more detailed history of the patient record, click Audit Trail on the menu bar

6. The Audit Trail tracks the activities of the users who have been working with this patient
record. You may use the column header links to sort the list by Date, User Name, Patient,
or Audit Entry in order to find an entry more quickly.

Print Help Logout

préviderLink . Main Window=> G. George=p History=y Audit Trail
rovi rr gl oW A FFOL, eorge fSrOf]-" it 1rat

iew Audit Trail for Patient: Garroft, George

0 Total, 1 of 2 page(s) 20 12° m
Audit Entry &

01/25/2007 10:35 Kate Miller Garrott Patient Created, Patient Mame: George Garrott DOB: 19231-10-01 23:00:00.0 Member Reference:

f M George

01/25/2007 10:35 Kate Miller Garrott , Wwark list Updated. Added: {Admissions} Revised list: {Admissions}

f George

Figure 13. Patient Audit Trail
7. Click Main Window in the breadcrumb trail to return to the Main Window.

Neither the Message History nor the Audit Trail is editable, so you will always be
\@ assured an accurate record history from the time the patient record was created to the
=3 present time.
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5. Changing Your Work List View

ProviderLink allows you to view the work lists for other users within your facility. This enables you
to check the status of a patient or access a patient's documents without having to wait for the user
to send it to you. Also, if you are away from your workstation, another user may access your
patients' information. You may also view patients in all work lists to get a summary of everyone in
your system.

To change your Work List View:

1. From the Main Window, click the View: link in the View Information section in the upper
right corner. The Choose Work List View screen appears.

ProviderLink ™
L .

User Hame: admin

Facility Hame: providerlink

View: | ACM Pre Authorization v |
Submit

Figure 14. Change Your Work List View

2. From the View drop-down list, choose the work list you wish to view. Click the Submit
button. The chosen work list appears.
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6. Working with Patient Records

ProviderLink stores all messages and documents with their respective patient records. Before you

can store a document or send a message, you will need to access an existing patient record or
create a new one.

Before creating a new patient record, you will want to prevent duplicating patient records by
searching for existing patient records first.

To search for a Patient Record:

1. From the ProviderLink Main Window menu bar, click Lookup = Patient. The Patient Lookup
screen appears.

Search e Help Logout

™

P:m‘#lile.rli_m Main Window=p Patient Search

Patient Lookup

Unique ID: ||

|
Last Marne: | |
First Mame: | |

Middle I"-.Iarne:| |

SSN: ] (111223333 or 111-22-3333)

Birthdate: [ [/[ |/ | (mmddd vy y)

Figure 15. Patient Lookup Search

2. Enter the criteria for which you wish to search, and click the Search button. The system will
search your existing patient database for records that match your criteria.

\' For the best search results, you may want to only enter the first few letters of the
@_\ patient's name, or use the Unique ID. This way, you will still be able to find the patient
A record in case the patient's name is spelled differently in the record.

3. If the system finds any patient records matching your criteria, you will see a list of matching
records at the bottom of the Patient Lookup screen.

4. If the system found the patient record you were searching for, click one of the blue links to
access the patient's View Patient Information screen.
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Search =T Help Lagaout

Pm‘#:le:.rli_m Main Window=> Patient Search

™

Patient Lookup

Search For a Patient

Unique ID: | |

Last Mame: |n'| |

First Marme: | |

Middle Narne:| |

SEN: ] 111223333 or 111-22-3333)

Birthd ate: | |;| |;| | {mmAdd vy

2 Taotal, 1 of 1 pagels) AL LM
Middle Name
York Macy - 0&/12/1989

Julie Mooy - 12/11/1948 12345

5.

Figure 16. Patient Lookup

If the system does not find the record you were searching for, the following message
displays: “There were no patients found matching that criteria.” You may change your
search criteria and try the search again.

If you are unable to find the patient record, a record may not yet exist for that patient. To
create a new patient record, click New from the Search Results menu bar to display the Add
Patient screen.

A. Creating a New Patient Record

If no patient record exists, you will need to create one before creating any documents or sending
any messages for that patient.

To create a New Patient Record:
1. From the ProviderLink Main Window menu bar, click New = Patient. The Add Patient

screen appears.
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Save Help Logout

™

p:m%m Main Window=y Add Patient

Add Patient

Last Mame: * || | Unique ID: | |

First Mame: *| | Birthdate: * | |;| |.-"| | {rarnAdd /ey
Middle Narne:| | ST | || |_| |

Suffix: | Caolumn Reference: | |

Message I:'~'31:'3"'3""3‘3:| -Select a Message Reference-- e |

Figure 17. Add a Patient

2. Notice the required fields as noted with red asterisks (*). You must complete these three
fields in order to successfully save your new patient record. Enter data in the required
fields, at a minimum.

Although the other fields are optional, it is generally a good idea to enter as much

\ information as you have for each patient record. Later, when you create eForms for this
A patient, the system can use this data to populate the fields on the eForm.

3. The optional Unique ID field is generally used to record the patient's medical record
number or other identifier that uniquely relates to that patient.

4. The Column Reference is also optional and is generally used to note something about that
patient record. For example, you may use this field to remind yourself and your coworkers
what is pending (e.qg., “Placement pending”) or to note the patient's room number.

5. It may be necessary to link your work list to this patient record so that, when you view your
work list, this patient record will be included in the list. View the Linked Work Lists section in
the center of the screen to ensure the desired work list appears in the right-most list box
and will be linked.

Linked Work Lists
All Arvailable Work Lists: Acld Wark Listz Linked to this Patient; *

Chd 35 GY'N o Fz Dianna F |
Ch 45 = A
Chd BN FPads 3
Chd 55 | bl

Figure 18. Link Work Lists to Patient

6. When you are finished entering the patient's basic information and choosing the work lists
to link, click the Save button to save the record. The patient record is saved and the screen
refreshes to show you the saved patient record with more options.
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7. Working with Messages

Messages communicate information about patients. ProviderLink seamlessly connects you to
electronic messages and fax messages

When you send messages, ProviderLink automatically sends the messages to online contacts
electronically and sends fax transmissions to fax contacts.

Contacts reply to your messages in the same way they received them.

e Online contacts can their reply in an electronic message that will be attached to the
corresponding patient record.

e Fax contacts can send their replies by fax. If they use the bar-coded, fax-back cover page,
ProviderLink will convert the fax to an electronic message and attach it to the corresponding
patient record.

sent without a fax-back cover page. Fax messages sent without a fax-back cover page

s @ Check your incoming fax folder regularly to ensure you are aware of messages that were
= must be processed. For details, see “To Process an Incoming Fax,” below.

A. Sending a New Message through ProviderLink

A message contains patient-related communications you want to send to a contact using
ProviderLink. When you send messages, ProviderLink sends them to the selected contacts
electronically, or as faxes, depending on the contact communications requirements.

To send a New Message through ProviderLink:
1. Navigate to the associated patient's View Patient Information screen.

2. Click Send Message from the menu bar.

Save Status Authorizations Documents Demographics Encounter Send‘Message Document Requests Help Logout

-" L) . -
ProviderLink  Main Window —» Eades, Jerry Governor
— Click Send Message
L »

Patient Information

Patient Information
Last Name: = |Eades Unique ID: l

Figure 19. Send Message Menu Option

3. The Create Message screen appears. Select the provider name from the To Recipients
drop-down list. If the provider does not appear in the list, click Search to search for the
facility. For more details about searching for facilities, see “To Process an Incoming Fax
Message.”



Send

Templates Print Help Logout —

AR . "
ReviderLink  Main Window = Eades, Jerry Governor = Create Message

S—

Create Message: Eades, Jerry Governor DOB: 11/14/197:

To Redpients: * Dr. John Smith Family Practice - Main - Online ¥ Link All Recipients

From Mailbox: lMain j

Documents To Attach:

Subject:

Message:

l-- Select Recipients -- j Search |

¥ Include Fax-Back Cover Page
(For Fax Only Recipients)

B [¥" Create a Reminder Task
rowse |

lSubject of the Message

’ 2l Request a Reply

Text of the message.

I

Figure 20. Patient Create Message Screen
The From Mailbox field is populated for you.
Click the Browse button to select the documents you wish to attach.

Note: If you are sending the message to a fax-only facility, only PDF or TIF documents can
be attached. If you attach other file types, such as Word documents or Excel spreadsheets,
a warning will display stating that this file type cannot be sent to a fax-only facility.

Enter an appropriate Subject, which will appear on the fax cover page. For example, “OP
Requisition.”

You may enter a message that will appear on the fax cover page.
Select reply options.
¢ If you want the recipient to reply, click the Request a Reply check box.

e If any of the recipients are not online contacts, select the Include Fax-Back Cover
Page check box. A fax-back cover page will not be sent to online recipients.

e Select the Create a Reminder Task check box if you want to be reminded you are
requesting a response.

Click Send. The message will be delivered to the recipients you specified.
The following images illustrate how fax messages appear to recipients.
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Feb 2011 12:52:55 P4

From ProviderLink, Imc. Thu 03 5T e 1 of 2
e meouesT i il W 0 AT

To: David Lee009 From: David_truffles Doe
david faxfacility 2 Automation test facility
Fax: 919-294-1080 Fax: 918-284-1090
Phone: 919-294-1085 x: Phone; 918-284-1085 x:
Patlent Name: Sydney Johnson DOB: D1/01/1980
Subject: manual reques! reply Senl: 02/03/2011 1:51 PM EST
Message:

message field: manual request reply

PLEASE FAX YOUR RESPONSE USING THE FOLLOWING BARCODED FAX BACK COVER FAGE
TO EMSURE THAT YOUR REPLY IS ROUTED CORRECTLY.

e reciplent.
umnmmwmmmmwmﬂﬂwmllwww.mm may conisn
rdormation thl s conlenti, piegec, prpistary, o 'H. o - Aesy i s

4 ia massage
T yerdor im sty by feleph
e o e w4 . Toark
o b i pwion

This message was sent to you through the ProviderLink netwerk. You could be

recelving ths and all of your paper-based communications anline. It's bettar .
organized, faster, cheaper, secure and accountable. Ask me how or call 7
ProviderLink at 866-388-2804 to subscribe to your area’s onine healthcare -
community.

FA‘;&?‘C‘E‘E&'@ER PAG\‘EGS Feb 2011 12:52:55 MM CST 10 Zof 2

Fi BACK ¢ e p Tl i
Please use this cover page to fax your reply. The bar code
routes your reply back to me.

Te: David_truffies Doe From: David Lee00s
Autormation test facility david faxtacility 2
Fax: 919-284-1080 Fax: 919-294-1080
Phone: 919-294-1085 x: Phone: 919-294-1085 x:
RE: manual requast reply DOB: 01/01/1980
Sydney Johnson
Write your

reply below and fax additional pages using this cover page as the first page of
your fax. Do not send multiple fax back cover pages in the same fax transmission.

Fcliarn,

e ol & ""'% i Laricaram, """m @-
herms puristabte by b 5 o 10:7eers s s o SETR00D, B P b ecaboed B e "

=3 Bis maomign s ary mmmn-mm“nmnmn
iy tenpbare it ihe adverend rnariemon, b cuing estect f ossted svice the cuing wres There

o yaur cavperation

Figure 21. Fax With Fax-Back Cover Page
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From ProwiderLink, Inc. Fri 78 Jan 2011 01:17:36 P CST Fage 1 of 3

To: Claire Les From: User HLT
Load QA DMC
Fax: 919-294-1090 Phone: 918-294-1080 x:
Phone: x:
Patient Name: AUTOFAX INPATIENT DOB: 01/01/1965
Subject: Discharge Summary 01/28/2011 13:17:14 CST Sent: D1/28/2011 217 PM EST
Message:

1 you have received this message in efror, please contact the QA group to report this ermor.

at i e, i, e, i
mwr"'"w-ﬂ.mum o Bk
=

oriort an sl i
m:uum_h-»munmau—ﬁ-—;q-&umumnﬂ-n s

memumwnwmvab.

mumhandalu f your papel ions onfine. It's better

organized, laster, cheaper, secure and accountable. Ask me how or call 2
mnmwwwmmnumnmmmm

‘community,

Figure 22. Fax Without Fax-Back Page

B. Reading and Replying to Messages

When patient related messages are send to you, whether they are sent electronically or by fax, you
will read and respond to the messages through ProviderLink. ProviderLink will organize the
messages for reading, and will maintain an audit and history trail of the messages.

To Read and Reply to a Message:
1. You can access messages from the Main window and from patient pages. This procedure
assumes you are on the ProviderLink Main Window. On the Main Window, click Unread
Messages.

New Lookup Print Refresh Help Logout

Facility: Dr. John Smith Family Practice
View: Intake
User: MIKEF3162

Patients: 7 Tasks:

Em'iaﬂ_;na" Unread Messages: 5 Reviews Due:

(=N ]

Unread Messages

Current View: |Patient Lis
7 Total, 1 of 1 page(s) IS
| patient: | ID: | Reference> [Tasks*| Status> | Auths* |NextReview *|Unread -|Documents |

Figure 23.  Unread Messages Menu Option

2. The Unread Message screen displays, listing the messages with the oldest message
appearing at the top of the list.
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New Lookup Print Refresh Help Logout

Patients: 7 Tasks: 10 Facility: Dr. John Smith Family Practice

— P
B . View: Intake
ProviderLink Unread Messages: 5 Reviews Due: 0 User- MIKEF3162

Current View: IUnread Message Listj
5 Total, 1 of 1 page(s)

/
Date - i N
01/31/2008 5:52 PM Best, Skip 982834872374889 Dr. John Smith Famil Request Operative Report 0
Practice - Main = PITTOTS

05/19/2008 4:59 PM ANDERSON, MARY MedDemo - Discharge Dr. John Smwa§amily asassa 3
Planning Practice - Main

01/18/2011 3:25 PM Eades, Jerry Dr. John Smith Family Dr. John Smith Family ubject of the Message 0
Governor Practice - Main Practice - Main

01/19/2011 9:12 AM Eades, Jerry Dr. John Smith Family Dr. John Smith Family Test Message 2 0
Governor Practice - Main Practice - Main

01/19/2011 9:15 AM Eades, Jerry Dr. John Smith Family Dr. John Smith Family Test Message 3 0
Governor Practice - Main Practice - Main

Export to: 'El csv

Figure 24. Unread Messages List

3. Click the Subject link of the message you want to read. The View Message screen
displays.

Reply Forward Resend Mark Unread Withdraw Contact Auth Print Help Logout

o 3™ . " .
ProviderLink  Main Window —=p View Message
—

View Message for Patient: Eades, Jerry Governor
DOB: 11/14/1972

To: Facility: Dr. John Smith Family Practice From Facility: Dr. John Smith Family Practice
Mailbox Name: Main Mailbox: Mailbox Name: Main
Other Reference: User: Mike Farley
Connection: Online Unique ID:
Reference:
01/19/2011 10:20 AM (Reply Requested) Response: None

Message Status: Sent

Attached Documents:[PDF Example Reply Requested

|
Subject: ITESt Massage 4 i Attachments |
Message:

Please review the attachment and advise.

Figure 25. View Message

4. The View Message screen displays the related patient information, the message sender
and recipient, when and how the message was sent, the message subject and text, and
any document attachments. Also, you can see if the sender requested a reply.

Read the message. Read each attached document by clicking its link in the Attached
Documents window. When you click an attachment, follow your PC prompts to open it.

Note that in the example, your reply is requested.
5. Choose your response to the message. If you want to:
e Reply to the message, click Reply on the menu bar.
e Forward the message to another user or facility, click Forward on the menu bar.

¢ Mark the message unread, so it is not removed from the Unread Messages List, click
Mark Unread on the menu bar. You will return to the Unread Messages For Patient
screen. After a message is read, you can still view it. See :To view a Patient's History
Items and Audit Trail.”

Continue these steps to reply to the message.
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6. Click Reply on the menu bar. The Create Message screen displays, with the information
from the original message.

Send  Templates  Print  Melp  Logout i

@- Main Window = Eades, Jerry Governar - View Message History < View Message < Create Message

Create Message: Eades, Jerry Governor DOB: 1171471972
| - Select Recipienss - = Sewch |

Te Redpients: * Dr. John Smih Family Pracice - Man - Orine ¥ Link Al Reciplents

From Maillox: IM"‘ ﬂ

Documents To Attach: I” Risquest a fsply
I Inctude Fax-Back Cover Page
(Fee Fax Onily Reciplents)

_Browse | I Create n Remindger Task

Fubjec: [RETest Massags &
Message:

I advise you to perform additional tests for liver function. =
--------You are Teplyirg to the following meszage-------

dubject: Test Mazsage 4

Sent: 01/19/2011 10:20 ad

ext: Fleass review the attachment and advise.

Figure 26. Create Message Screen

7. Type your reply in the Message window and add any new attachments and recipients as
required. For details, refer to “To send a New Message through ProviderLink.”

8. Click Send to send your reply.

C. Processing an Incoming Fax
If you receive a fax message that does not use the ProviderLink fax-back cover page, you need to
manually process the message and associate it with the correct patient.

To process an Incoming Fax:

1. If you are not viewing the Default Incoming Fax Folder screen, click the View ink, in the
upper right area of the ProviderLink window.

New Lookup Print Refresh Help Logout

Patients: 6 Tasks: 4 Facility: Dr. John Smith Family Practice
" ;"’ Unread Messages: 4 Reviews Due: o] View: Intakg
roviderLin User: MIKEF3Te
& Click the View: Link

Figure 27.  Main Window View Option

2. On the Choose Work List View screen, select Folder — Incoming Faxes, then click
Submit.
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Choose Work List View

User Name: MIKEF3162
Facility Name: Coastal Family Medicine
View: || Folder - Incoming Faxes |

Folder -
Intake
Medical Record Requests
Pending Consult

Post Acute Referrals

Pre Cert Needed
Referrals

All Work Lists

Incoming Faxes

Figure 28.  View Incoming Fax Folder

3. The Incoming Fax Folder screen displays, similar to the following.

New Lookup Print Refresh Help Logout

Facility: Dr. John Smith Family Practice
4 ;'. View: Dr. John Smith Family Practice
roviderLin, Default Incoming Fax Folder
& User: MIKEF3162

Get Next Fax |
2 Total, 1 of 1 page(s) ISP
| Types|  Facilitys | Users | Modified Date | Create Date ~ |
M @ B [:1 @ Fax From 1111111111 Fax Incoming Fax Daemon  Incoming Fax Daemon  02/18/2010 1:04 PM  02/18/2010 1:04 PM
O @ B q @ Fax From UNKNOWN Fax Incoming Fax Daemon Incoming Fax Daemon 08/03/2010 4:31 PM  08/03/2010 4:31 PM

Move | Delete | SelectAll | UnselectAll |

Figure 29. Incoming Fax Folder

4. From the Default Incoming Fax Folder screen, start processing the oldest fax message by

clicking the Get Next Fax button. The first page of the fax message displays in the
Document Viewer screen.
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Format Move Delete Print Page Note Help Logout

’ ™
Pmnds&l.,lnl Main Window = Document Viewer

—

Document Information: Received: 2/18/10 1:04 PM From: 111-111-1111
Originator:* I j S=mren |

Page(s)® Document Name™ Patient™ Mailbox™
Al |Fax From 1111111111 | Choose a patient Search | Clear I ~| More |
¥ Remove document from fax queue.
*Required field
Save | Save and Next | Save and Reply |

Zoom In | Zoom Out | Rotate Left | Rotate Right | Flip

Figure 30. Document Viewer Screen

5. Determine which provider the message is from, and click the Originator drop-down list to
see if the provider appears. If so, select the provider. If the provider is not in the Originator
list, click the Search button to bring up the Facility Search window.

Search New Contact Close Help

Facility Search
| Facility Search |

Search for a facility
Facility Type: | Select a Facility Type VI

Facility Name:

Unique ID:

Fax Number:

First Name:

|
|
|
Last Name: I
|
Main Phone Number: I

City: |

State/Province: |No State Selected ﬂ Zip: |
County: [Selecta State First =l
Show:

[~ online ™ Fax-Only r System Fax-Only

Figure 31. Facility Search
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Enter the necessary criteria to search for the provider. If you do not enter search criteria in
at least one field, the system will return all the available facilities in the search results. You
can narrow the search results by:

e Selecting a Facility Type from the drop-down list.

e Entering partial or complete information in fields such as Facility Name, Last
Name, etc.

e Selecting a State and County

7. Click Search. The system will display the search results based on the criteria you
specified. If the provider you are searching for does not appear, modify the search criteria
and repeat the search.

8. If the provider still does not appear, you may need to create the facility. See “To Create a
New Fax-Only Facility.”
9. If there are multiple pages, view each page to determine if the message contains

documents for more than one patient.

a. If all the message pages relate to one patient record, accept the default “ALL” value in
the Page(s) field.

b. If the message contains pages for more than one patient, click the More button to add
another set of routing fields. Then, enter the appropriate page number or page range
(e.g., 1-3) in the Page(s) field.

Note: In the rows you add with the More button, modify the Pages, Document Name,
Patient, and Mailbox fields as described in the following steps.

10. Enter a logical name for the document in the Document Name field.

11. Next to the Patient Name field, click Search. In the Patient Lookup window, enter patient
search criteria and click Search.

Search New Close Help

Patient Lookup
Search for a patient
Unique 1ID: I—

Last Name:

I
First Name: I
Middle Name: I

SSN: I
(111223333 or 111-22-3333)

Birthdate: I /I /I (mm/dd/yyyy)

Search

Figure 32. Patient Lookup Search

12. Select a Patient for the fax by clicking the appropriate radio button in the search results
window. Click Save. Note: If no patient record exists, you may need to create a new one.
See “To Create a New Patient Record.”



Save New Close Help

Search Results
4 Total, 1 of 1 page(s)

| FirstName > | LastName: | Middle Name Account Number *

¢ Jean Smith 02/01/1912 01-3322111

¢ Joe Smith = 12/14/1950 - =
¢ Joe Smith - 12/12/1950 On 060810 -
¢ Tom Smith - 12/15/1940 - -

Figure 33. Patient Search Results

13. The Documents window for the selected patient displays. Select the check box for the
folder for the message, and click Save.

14. In the Document Viewer window, click the Mailbox drop-down arrow and select the Mailbox
for the message.

15. Depending upon the details of the message, you may be able to add additional information
in “metadata” fields. For example, fields such as Status, Procedure Type, and Procedure
Date may be available. Adding metadata will aid users who search for this document in the
future.

16. Once you have completed all of the required fields, you may choose how you wish to save
the document(s).

a. The “Remove document from fax queue” check box is selected for you automatically.
This means that, when you choose one of the save options, the fax message will be
removed from the list. Remove this check mark to leave the fax message in the queue.

b. The “Save” button will process your routing options and return you to the same fax
message for further processing.

c. The “Save and Next button” will process your routing options, close the fax message,
and open the next oldest one in the incoming fax folder. You will use this option most
often when processing multiple fax messages.

d. The “Save and Reply” button will process your routing options, close the fax message,
and address an outgoing message to the sender of the fax. This enables you to request
additional information from the fax originator.



8. Managing Documents

ProviderLink enables you to store patient-related documents with each patient record. Any
document that is sent to you online or faxed into the system can be added to a patient's record.
You can also use the online eForms function in ProviderLink to create documents. In addition,
virtually any hard copy, paper document, or any report you can print to a local printer can be added
to a ProviderLink patient record and be sent in a message to another facility.

A. Adding Documents to a Patient Record — Virtual Printer

You can add any document you can open from your computer to a patient record with
ProviderLink’s Virtual Printer feature.

Note: Please verify the Virtual Printer driver is installed on your PC before you attempt to add
documents to patient records as described below. For help troubleshooting the Virtual Printer, see
Appendix A, “Documents Management.”

To add Documents to a Patient Record with the Virtual Printer:

1. From the View Patient Information screen's menu bar, click Documents. The Documents
Folder screen displays.

Save Status Authorizations Documentg__ Demographics Encounter Send Message Document Requests Help Logout

T = . .
l?rovode;&jnk Main Window —» Eades, Jerry Click'Documents

S

Figure 34. Documents Menu Option

2. On the Documents Folder screen, click Add Document on the menu bar, and then select
Add By Print Job from the drop-down list.

New Folder Add Document Print Help Logout I’

™ Add a File
vaidc'rl._jnk Add By Fax ades, Jerry Governor = Document Folder: Home
- Add By Print Job

Document Folder(s): Eades, Jerry Governor

2 Total, 1 of 1 page(s) I
| Description | Type~ | ____ _ Facility= | User: | Modified Date - Create Date *
| D [:‘ PDF Example - File Dr. John Smith Family Practice Mike Farley 01/19/2011 10:20 AM 01/19/2011 10:20 AM
n D [:" PDF Example - File Dr. John Smith Family Practice Mike Farley 01/19/2011 10:18 AM 01/19/2011 10:18 AM
Move | SelectAll | UnselectAll |

Figure 35. Add Document Menu Options
3. The Print Attach window displays. Type a logical name in the Document Name field.
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Print Close Help

Print Attach: Eades, Jerry Governor

Document Name: *IType a niame for the document

*Required field
Print

Figure 36. Print Attach, Document Name

4. Click Print. The Print Now window appears and the system is ready to receive the
document. Do not close the Print Now window.

5. Without logging out of ProviderLink, open the document you want to add to the patient’s
record.

6. Use the application with which you opened the document to navigate to its print menu. For
example, click File>Print, then select ProviderLink Printer from the list of printers. Click

Print x|
i~ Printer
Mame:  |Mpscrhprodlicmh0lp03.nasa. cpwr .corp j Properties |
Stabus: EdpsgmlngrlgdlIcthIDDS-nasa-chr-corD Comments and Forms:
obe
Type:  |Microsoft Office Document Image Wriker IDocument and Markups =l
Microsoft ¥PS Document Wriker 1
i~ Print RangiPDFCreator ~Preview: Composite
ol 2 a5 3
" Curre P
) Current page
€ Pages [1
Subset;  |All pages in range j

I~ Reverse pages

—Page Handling
Copies: I 1 33 I~ | Gollate 1

Page Scaling: IShrink to Printable Area j
[V auto-Rotate and Center

[ Choose paper source by POF page size

I | Use custon paper sigs when nesded L

Units: Inches Zoom @ 94%

11 |
Printing Tipsl Advancedl (0] 4 I Cancel |

I Print to file

Figure 37. Print to ProviderLink Printer

7. The ProviderLink Internet Gateway window will appear and the document will be sent to the

patient record. When you see “The send completed successfully” message, click the
window’s Close button.

" covisint



ProviderLink Internet Gateway

— Close
Mﬁeru . o

e Hide

Print Job: MessagedttachmentExamplel . pdf

Internet Destination:  htkps: jfproviderlink, healthcare, training, covisint, comfproviderlinkfpric

The send completed successhully,

Figure 38. ProviderLink Print Success Indicator

8. Return to the Print Now screen and click Close.

9. Return to the Documents Folder screen that opened at step 2. The document you added
appears in the list.

New Folder Add Document Print Help Logout |

- ) . .
ProviderLink  Main Window — Eades, Jerry Governor —» Document Folder: Home

P
Add Document Notes
Do<L J:Ies, Jerry Governor
3 Total, 1 age(s) New Document YOO

Cescription [ Types| __ Facilitys | Users | Modified Date> | Create Date

| r Add Doc withVirtual Printer - Print Dr. John Smith Family Practice Mike Farley 01/19/2011 1:25 PM 01/19/2011 1:25 PM

] B [—.; PDF File Dr. John Smith Family Practice Mike Farley 01/19/2011 10:20 AM  01/19/2011 10:20 AM
Move the Document )

| B [] PDF Example - File Dr. John Smith Family Practice Mike Farley 01/19/2011 10:18 AM  01/19/2011 10:18 AM

Move | SelectAll | UnselectAll |

Figure 39. Document Folder with Added Document
10. You can:
e Click the Document Notes icon to add notes about the document.
e Click the Move icon to move the document to a different folder.
e Click the Document Name link to view the document to verify it was added successfully.

B. Adding Documents to a Patient Record — Hard Copy/Fax

If you have a hard copy of a document, you can add it to a Patient Record, using the ProviderLink
fax feature.
To add Documents to a Patient Record with Hard Copy and Fax:

1. From the Patient Information screen's menu bar, click Documents to view the patient’s
Documents Folder screen.
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2. On the menu bar, click Add Document - Add By Fax. The Fax Attach screen appears.
3. Type a logical name in the Document Name field.

Print Help Logout

# ™
P:mnde‘ynit Main Window =» Eades, Jerry Governor =» Document Folder: Home =p Fax Attach

Fax Attach: Eades, Jerry Governor

Add by Fax
Document Name *[1/1/2011 Lab Results

*Reiuired field
Figure 40. Add Document, Fax Attach

4. Click Print on the menu bar or the Print button. The system will generate a bar-coded
cover page.

print  Close |
Fax Cover Page

Fax to: 1-800-563-9620

All pages (up to 40 pages) following this cover page will become a decument on patient
Eades Governor

ARHEKENIN

This document will be named:
1/1/2011 Lab Resuits
“GY8axg*

CONFIDENTIALITY NO‘TICE

¥ you are nat pigent o ¥ that you ase not , prind, retain, copy of disseminate this

missage, wy pait of i, wmuumm Trrsmcscmhn-:ssapenmmm mmmmusmmal privikiged, propnictary, o othenwisa Jegally exempt Irom disciosure or use. Any

scloswre of use of ths facsimile message by any than the OF pErSOn ‘dalvening it 1o the menoeoret peert may constinge a Fene(almmmlmnse

punishable by imprisonment up to 10 years o fines Lp o $250,000. 1 you have recenved th of, phease n et entirety without
reading the content and notify the sendes immediately by telephone of the inadvertent transmission Mcalmcolecnl'mled otlsldeﬂlemtnqarea There smlmwﬂ'\epmdﬂ'\emm

waive any night of praiege that may be afiached to thes commanecasion. Thank you for your cooperabion

Figure 41. Fax-back Cover Page

5. Click Print on the menu bar to display the print options. Print the cover page on your
printer.

6. After the cover page prints, click Close on the menu bar to close the cover page and return
to the Documents Folder screen.

7. Once the cover page prints, place it on top of the hard copy documents (maximum of 40
pages, not counting the cover page) and fax the package to the number indicated on the
cover page. After the fax sends successfully, the document will be listed on the Documents
Folder screen (this screen may need to be refreshed).

8. You can:
e Click the Document Notes icon to add notes about the document.
e Click the Move icon to move the document to a different folder.
e Click the Document Name link to view the document to verify it was added successfully.
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C. Adding Documents to a Patient Record — eForms

EForms are electronic versions of commonly used healthcare forms. EForms can include the
capabilities to check for errors, to validate entries, and to ensure required fields are completed prior
to saving.

EForms can be added to a patient's record, printed or sent to another facility for review or signature
via ProviderLink.

You can work with available eForms, and you can work with a Facility Administrator to create new
eForms to help automate your workflows.

Important: Only a ProviderLink Facility Administrator can add or maintain eForms for your facility.
If there are no eForms created for your facility, the eForms menu options described below will not
display on your ProviderLink Document Folders windows.

To add Documents to a Patient Record with eForm:

1. From the View Patient Information screen, click Documents on the menu bar. The
Document Folder screen displays.

2. Click eForms, and then select the appropriate eForm from the drop-down list.

| Print Help

Admission Notice

Medical Records Reqg
Michigan Test Form
MNotes

| OP Order
Referral Form

Figure 42. eForms Menu Options

3. The eForm displays. The following eForm screen shot is provided for example only, and
may not match a form on your facility.



Save Save and Send Save and Close SaveCopy Check Formal Signatures Note Help Logoul

Main Window = Strawberry, Fields Forever = Document Folder: Home = Medical Records Req

Medical Records Request
Please respond to this request for medical records within 10 days.
Responding quickly will expedite the reseclution of your claim.
* indicates a required field

Provider Information:

Facility Mame ]—' Provider Street Address 1: ]7
Frovider ID #: ]— Provider City, State, ZIF: ’7
Provider Name: ’—

Patient Information:

Claim typa |__ Select — :! Patient Sex: |

Patient Name: ’W Batient DOE: ,W

Date of Service: l—— Patient Account Number: ’7
Subscribar Name: |— Medical Records Number: ,7

Subscriber ID %

Figure 43. Medical Records Request
Complete the form as required.

Click Check to verify there are no errors in your form. If there are errors, correct them and

repeat this step.
Select one of the following Save options:
o Click Save periodically to save the eForm as you are completing it.

e Click Save and Send to send the form as an attachment to a message. For details
about the Create Message window, see “To send a New Message through

ProviderLink.”

e Click Save and Close to close the form and return to the Documents section.

Note: If you do use the Save and Close option, the eForm is added to the patient
record. If the eForm is an information-requesting form, you will need to open it later and

use the Save and Send option to send it to the appropriate facility.

When you click Save and Close or complete the Save and Send process, the Documents
Folder screen displays, with the eForm attached to the patient's record. You can click the
document name to open it. When opened, you can use the options on the menu bar to

attach the eForm to a message, print it, send it for signature, or create a copy.
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9. Managing Contacts

With ProviderLink, you can exchange information with online facilities (other ProviderLink users)
and fax-only facilities. Online facilities become available for information exchange as they join
ProviderLink. You can add fax-only facilities as required by your business needs. Once you create
fax-only facilities, you can exchange information with them through ProviderLink.

There are two steps to the process for managing fax-only contacts:
A. Create a fax-only facility.
B. Add one or more contacts to the facility.

A. Creating a Fax-Only Facility

Create a fax-only facility to enable information sharing with an entity that is not already a
ProviderLink facility.

To Create a Fax-Only Facility:
1. From the Main Window, click New > Facility.

Print Refresh Help Logout
Patlent atients: 8 Tasks: 10 Facility: Dr. John Smith Family Practice
B . B View: Intake
Fovic nread Messages: 5 Reviews Due: o User: MIKEF3162
(I Contacts
Documents
curren audit Trail  [ient List =]
8 Total, Tasks ) ) ) )

Figure 44. Lookup > Facility Menu Option

2. The Add Fax Facility screen displays. Enter the name of the provider in the Fax Facility
Name field, which is the only required field.

Save Help Logout

A i“‘ . B . B -
Pmode‘l_.,in Main Window —p Facility Search —y Add Fax Facility

Fax Facility Information

Add/edit fax facility information

Fax Facility Name: = [John Smith Laboratory

Main Phone Number: I _I _I )(I

Address: 14010 New Highway

Address (Continued): I

City: |City Name

State/Province: | No State Selected | zip: |
County: |Select a State First =

All Facility Types: Hospital - Psychiatric State

LME - Local Management Entity
LTAC - Long Term Acute Care
Laboratory - Hospital

Select I Unselect |

Selected Facility Types: * Laboratory - Network

I

Active: 7l

* Required field
Save &
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Figure 45. Add Fax Facility
3. Enter the: Main Phone Number; City; State/Province; Zip; and County, as required.

4. Choose the type of provider from the All Facility Types list box and click Select. There may
be more than one applicable provider type. If you add a facility type and want to remove it,
highlight the facility type and click Unselect.

5. Check your entries for accuracy, and click Save. The Facility Contact Information screen
displays.

Edit Facility Add Contact Help Logout

providerLink . Mai il i
rov! ‘gn Main Window = Facility Search = John Smith Laboratory

Facility Contact Information

Facility contact information

Facility Name: John Smith Laboratory
Main Phone Number:

Facility Type: Laboratory - Network
Address: 4010 New Highway
Address (Continued):

City: City Name
State/Province:

Zip:

County: No County Selected
Active: Yes

Figure 46. New Facility, Contact Information

Note: At this point you have created a fax-only facility, but the facility is not yet ready for use with
ProviderLink. To complete setting up the facility, see “Add Contacts to a Fax-Only Facility.”
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B. Add Contacts to a Fax-Only Facility

Adding contacts to a fax-only facility sets it up for information exchange through ProviderLink.
Before you can add contacts, you must create the associated facility. See “To Create a Fax-Only
Facility.”

After you successfully complete this procedure, the fax-only facility will become available for use
with ProviderLink for tasks such as sending and receiving messages.

Important: If you cannot access the ProviderLink menus described in this procedure, then you do
not have the permissions required add contacts. In such cases, you can:

¢ Request your domain or facility administrator to add the contacts.
o Request the required administrator permissions for your ProviderLink account.

To Add Contacts to a Fax-Only Facility:
1. From the Main Window, select Lookup > Facility. The Facility Search screen displays.
2. Enter search criteria as required to search for the fax-only facility you previously created.

Click Search. The results display at the bottom of the screen. If your facility is not listed,
modify your search criteria and search again.

Search New Help Logout

- J= . ; -
erov-derunk Main Window = Facility Search
N

Facility Lookup
Facility Type: ILaboratory - Network 'i

Facility Name:

Main Phone

I

Number: l ’l ’l
I
I

Address:

Address
(Continued):
City: l

State/Province: INo State Selected LI Zip: |

Countve ISeIect a State First 'I

SUCLE [¥" Show Active Fax Facilities
[ show Active Online Facilities
[ show Inactive Fax Facilitie

Previously-created Fax-
only Facility

1 Total, 1 of 1 page(s) 2%
| County # | State | _Access |
John Smith Laboratary Fax Yes

Figure 47.  Fax Facility Search
3. Inthe search results, click the name of the facility to which you want to add a contact. The
Facility Contact Information screen displays.

4. On the Facility Contact Information screen, click Add Contact. The Contact Mailbox
Information screen displays.
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Save Help Logout

™
P@l Main Window — Facility Search — John Smith Laboratory — Add Contact

Contact Mailbox Information

Addledit contact mallbox Information

Unigue 10: I— Phone #: I | l ’d
Group 1D: Ii Fax #:* 2 712

MPI: Ii Pager #: I—[—I—

Title: I— Clty: |

Last Name: I— State/Province: |N° State Selected j 2ip: |
First Neme: = [~ Connky: Selecta Swte First >

Middle Name: I— Physician Contact: (5]

Suffix: I— Actives [

Description: F.‘-unlad.w request Lab Resuhs Inkean Gy ]

Web Site URL: l http:/fww <om

Allas: | Search | Clear |

Mailbox instructions

* Regured fiek
[sme]

Figure 48. Add Contact to Fax Facility

5. Complete the fields as required and click Save.

Note: Enter values for Last and First names, add the fax number and verify the Active
check box is selected. If you miss any required values, when you click Save, the system will
prompt you to enter the needed information.

6. When the new contact is successfully saved, the Facility Contact Information screen
displays, with the contact link near the bottom of the screen.

Edit Facility Add Contact Help Logout

- 'j“' , m i
Pm: lds‘gn Main Window —» Facility Search — John Smith Laboratory

Facility Contact Information

Facility contact information

Facility Name: John Smith Laboratory
Main Phone Number:

Facility Type: Laboratory - Network
Address: 4010 New Highway
Address (Continued):

City: City Name
State/Province:

Zip:

County: Select a

Active: Yes
1 Total, 1 of 1 page(s)

Contact -~
Eades Jerry

S DI

[-Added-Contact

888-555-1212 Contact to request Lab Results

Figure 49.  Facility Contact Information

Once you see the Facility Contact Information screen display with at least one contact listed, the
new fax-only facility is ready to use with ProviderLink.
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10. Logging Out of ProviderLink

When you are finished working in ProviderLink, you should end your ProviderLink session. Logging
out is important, especially if you share a computer with other users. This creates an accurate
message history and audit trail by ensuring that the user ID logged in is actually the user who is
working in the system.

To log out of ProviderLink:
1. From virtually any view, click Logout on the menu bar.

= Lookup Setup Repaorts Print Refrezh Help Logout

Figure 50. Logout Menu Option
2. The system will log you out, show you a log out confirmation screen, and after a few
seconds, returns you to the ProviderLink Login screen.
A. Automatic Logout

ProviderLink also has an automatic logout feature. For security reasons, the system will log you out
after a designated period of inactivity. In other words, if the ProviderLink system determines that
you have not changed or refreshed a screen within this timeframe, the system will log you out and
return to the main ProviderLink Login screen. Login to ProviderLink again.
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Section 2 Summary

After this hands on tour through the ProviderLink system, you should now know:
« what to do if you are unable to log into ProviderLink

« what appears on the Main Window and how the Patient List is organized
And how to:

« access the ProviderLink system

« log into ProviderLink

« view Patient information

« move Patient documents

« create Patient folders

« use the breadcrumb trail to navigate within ProviderLink

« view a patient's History Items and Audit Trail

« change your Work List view

« look up and create patient records

e process, send, and receive messages

« add documents to patient records via fax, virtual printer, and eForms

« manage fax-only facilities and contacts

« log out of ProviderLink
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Section lll - Using ProviderLink In Your Daily Work

1. Transitioning from Paper to Electronic Communications

ProviderLink brings structure and accessibility to healthcare communications. ProviderLink
messages are automatically associated with the related patient record. All communications are
time and date stamped and comprise an audit trail that both senders and recipients (if they are
online, rather than fax contacts) can view.

A. Benefits of Transitioning to Electronic Patient Communications

Transitioning from paper to electronic communications within the framework of ProviderLink
provides significant benefits to patients and healthcare institutions and practitioners:

¢ Information is entered one time, electronically, and associated with a patient record
0 Audit and history trail of documents, dates, and staff
0 Reduced time to find information
0 Reduction of handwriting errors
0 Reduction in transcription errors

e Informed decision making through a comprehensive view of all ProviderLink inputs to a
patient record

0 Aggregates patient information from other healthcare institutions
0 Helps physicians avoid replicated tests and procedures

0 Reduces reliance on patients’ memory of current and past tests, medications, and
procedures

¢ Information is readily available whenever it is needed

o Rapid transfer of information regarding referral requests, information requests,
prescriptions, etc., with other healthcare facilities without telephone calls, voice messages,
manual faxing, etc.

e Customizable to support your organization’s workflow and business needs

e Supports compliance with healthcare industry regulations for electronic record keeping
ProviderLink also makes it easier to transition to electronic communications by providing fax and
virtual printer capabilities that help your organization get existing paper records into the system.
B. Understanding Workflow Support in ProviderLink

When you use ProviderLink, you are working in an environment that was set up to support the kind
of work you do in a general way. Once you understand how ProviderLink can be customized, it is
relatively easy to set up work lists and eForms that add efficiencies to your practice.

The following high level topics are designed to help you better understand how to customize
ProviderLink to better support your practice’s workflow and information needs:

e Assessing your workflow
e Analyzing work lists
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e |dentifying needed eForms

Assessing Your Workflow

To decide how to customize ProviderLink, you need to verify your understanding of the workflows
performed by the various staff groups in your office. It helps to document your understanding, at
least at a high level. You can document workflows at a high level by:

e Listing each work role in your organization, even if that role is not a full time assignment.
For example, work roles could include:

o Doctor

0 Nurse Practitioner

0 Physician’s Assistant
o Office Manager

0 Receptionist

e Making a simple diagram of how patients move through your organization. For example,
patients might:

0 Check in with a receptionist

0 Go to a station for collection of commonly-monitored attributes such as weight,
blood pressure, etc.

0 Move to an office where more information is collected about symptoms or the visit
reason

0 See a doctor, and receive medications, prescriptions, referrals, or other treatment
instructions

0 Meet with the office manager to resolve charges and schedule appointments

Once you have documented the work that's done and the process you use to assess and treat
patients, you can move to the next step.
Analyzing Work Lists
Work lists have general and ProviderLink-specific definitions. They can be:
o Lists of tasks performed by the various roles in your organization
e ProviderLink work categories available from the Choose Work List View screen

ProviderLink work list categories can be used to group patient-related tasks associated with the
work roles you identified in Assessing Your Workflow, above.

When you use work lists in this way, patient interactions are recorded by staff in various work roles.
The patient information moves through the ProviderLink work lists, as the patient-related work
moves from one role to another. For example, when a patient enters your organization:

e A receptionist might record updated information in a form available with the Receptionist
work list, and then move the patient to the Nurse Practitioner work list.

¢ The Nurse Practitioner might record patient vital statistics and symptoms in forms available
with the Nurse Practitioner work list, then move the patient to the Doctor work list.
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e The doctor might record prescriptions, referrals, or other treatment options in forms
available with the Doctor work list, then move the patient to the Office Manager work list.

e The Office Manager might record information about charges in a form available with the
Office Manager work list.

When all the patient-related communications are completed, the responsible role removes the
patient from all work lists. This does not remove the patient’s information, it just indicates there is
no outstanding activity for the patient.

Customizing Work Lists
To customize ProviderLink work lists, you need to understand:
e Your organization’s roles, workflow, and work tasks
e The ProviderLink work lists that are already available to your facility
If the existing work lists meet your organization’s needs, then no customization is required.

If your organization would benefit from customized work lists, you will work with your ProviderLink
facility administrator, who will create and manage the work lists for you.

If you need customized work lists, you may also need eForms that are not available to your facility.
An overview of eForm creation and management is provided in the following section.

C. Creating and Managing eForms

Sections A and B above provided overviews of how you could collect information about your
organization’s roles and processes. This section provides an overview of how to better transition to
electronic communications by adding eForms that will meet your organization’s workflow and
information needs to your facility.

An eForm is an electronic form. You can create eForms to collect the same information you are
currently collecting in paper forms, spreadsheets, etc. When information is collected in an eForm it
is automatically attached to the patient’s record — no transcribing or data re-entry is required. You
can even design eForms to send to other healthcare facilities to collect or provide information in
the desired structured format.

Important: Only ProviderLink domain or facility administrators can create and manage eForms.
The purpose of this section is to help you better understand how to work with the person who will
create and manage your eForms. For details about eForms creation and management, refer to the
ProviderLink Facility Administrator Manual.

First, you should determine if you need to create eForms. Review the eForms already available on
your ProviderLink facility, and determine if additional eForms are required. If additional eForms are
required, you will need to know the following information to effectively communicate with your
ProviderLink facility administrator:

e What work task will the eForm support?
¢ Who will use the eForm?

¢ What information must be included in the eForm? Do you want the eForm to validate data
such as telephone numbers or dates are in the correct formats?

¢ Which information in the form is required?
e How should the eForm be organized?
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Once your ProviderLink facility administrator understands your needs, he or she will complete the
process of designing, creating, testing, and implementing the form for your facility. After the eForm
is implemented, it is available for use by anyone on your facility.
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2. Sending Referrals

One of the tasks you probably perform frequently is communicating about patient referrals.
ProviderLink makes it easy for you to send referrals and reply to referral-related messages with
online and fax-only facilities.

A. Sending Referral Messages

You can use an eForm as a referral tool and transmit it to a provider that can meet your patient’s
needs. You send the eForm within a ProviderLink message. For details, see “Adding Documents to
a Patient Record — eForms.”

You can use ProviderLink to send referral messages to fax contacts as easily as to online contacts.
Fax contacts will receive the ProviderLink message on their fax machines, and can respond using
a bar-coded, fax-back cover page. When either type of contact replies, you will receive the
response as an unread message attached to the patient record in your work list.

To send a Referral Message:

1. From the View Patient Information screen menu bar, click Send Message. The Create
Message screen appears. For details, see "Sending a New Message through ProviderLink.”

N

Select the recipient to whom you want to refer your patient.

Attach the referral form and the necessary supporting documentation to include with your
request. For details, see “To send a New Message through ProviderLink.”

w

4. Enter your message Subject (e.g., “Referral).

5. Enter your Message text.

6. Request a reply from your message recipients.

7. Once you are satisfied with your message, click Send.

B. Adding Documents to Patient Records

ProviderLink enables you to store patient-related documents with each patient record. Any
document that is sent to you online or faxed into the system can be added to a patient's record.
You can also use the online eForms function in ProviderLink to create documents or you can copy
information from clinical systems and paste it into a blank notes eForm. In addition, virtually any
hard copy, paper document or any report you can print to a local printer can be added to a
ProviderLink patient record and be sent in a message to another facility.

To add a hard copy document to a Patient Record (Fax Attach):

1. From the View Patient Information screen's menu bar, click Documents to view the
Documents For Patient screen.

2. Onthe menu bar, click Add Document > Add By Fax. The Add A Fax screen appears.
3. Enter a document name that fits the type of document you are adding (e.g., Health &

Physical).

4. Click Print on the menu bar or the Print button. The system will generate a bar-coded
cover page.

5. Click Print on the menu bar to display the print options and print the cover page on your
printer.
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6. After the cover page prints, click Close on the menu bar to close the cover page and return

7.

8.

to the Documents for Patient screen.

Once the cover page prints, place it on top of the hard copy documents and fax the
package to the number indicated on the cover page. After the fax sends successfully, the
document will be listed on the Documents For Patient screen (this screen may need to be
refreshed).

You may click the document Name link to view the document you added.

To add a document from another system to a Patient Record (Print Attach):

1.

From the View Patient Information screen's menu bar, click Documents to view the
Documents For Patient screen.

Note: A new version of the print application is available that allows you to print attach while
not logged in to ProviderLink. Contact ProviderLink Customer Support for instructions on
upgrading to the newest version.

On the menu bar, click Add Document > Add By Print Job. The Add A Print Job pop-up
window appeatrs.

Enter a document name that fits the type of document you are adding.

Click the Print button. The Print Now screen appears and the system is ready to receive
the document from another application.

v https:/itraining. providerlink.com - ProviderLink - Print Now - Mozilla Firefox

Cloge

Print Now

Open the application from which you want to print and select "print" from the application's file dropdown menu
Print to the ProviderLink Virtual Printer

This may take a few seconds.

DO NOT PRESS THE "CLOSE" BUTTON OM THIS YWINDOWY UNTIL YOU RECEIVE A MESSAGE SAYING
[THAT THE PRINT JOE HAS BEEM SUCCESSFULLY SENT.

Figure 51. Print Now Screen
Leaving the ProviderLink windows open, open the clinical system that contains the report
and prepare to print it.

Change the printer options to print the report using ProviderLink Virtual Printer. The
document will spool to the printer and the ProviderLink Internet Gateway dialog box
appears.

After the status bar fills and the window displays the message “The send completed
successfully,” click the Close button.

Minimize or close the clinical system and return to ProviderLink.

Close the Print Now window. The Documents For Patient screen will refresh and you
should see the document you print-attached added the list.

To add an Electronic Form (eForm) to a Patient Record:
1. From the View Patient Information screen's menu bar, click Documents to view the

Documents For Patient screen.

2. On the menu bar, click eForms to view the available forms.
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3. Select the appropriate Form Name. The system will display the form you selected.

4. Complete the fields on the eForm, paying particular attention to the required fields as
indicated by the red asterisks.

5. After completing the form, click Save on the menu bar

6. To have the system check to see if the form's required fields have been completed
correctly, click Check on the menu bar. After checking the form, the system will display red
text below the fields to show any errors. Fix the errors and check the form again.

7. Once you are confident there are no errors on the form, click Save on the menu bar
8. To close the form, click Save and Close on the menu bar

C. Messages and Electronic Signatures

Through ProviderLink, you have the ability to sign any document, whether added electronically or
by fax attaching. Medicaid and most skilled facilities require a physician's signature for the approval
request form to be valid. Depending on your workflows and practices, you can easily obtain and
process these signatures for your ProviderLink documents.

There are three ways to obtain signatures documents in ProviderLink:
1. electronic signatures using a physician's user name and password
2. sending the document to the physician's office with a bar-coded, fax-back cover page
3. printing the form for signature and scanning it into ProviderLink with a bar-coded cover
page.
Once the form is signed, the signature is stored with the document, in the Documents list, and the

form is tagged with the signature icon. When the signed form is transmitted to another facility, a
copy of the original form is attached to the signed form.

Electronic Signatures

Because of modern technology and the desire to move to paperless processes, more and more
healthcare organizations will accept electronic signatures on documents. In fact, most of these
organizations have a written policy for electronic signature acceptance. You will need to verify your
organization's electronic signature policy before using it to sign your ProviderLink documents.

To electronically sign a document:
1. From the menu bar of the form or document (screen) you wish to sign, click Signatures [
Electronically Sign. The Add Signature screen appears.

Note: If the Signatures option does not appear on the menu bar, you will need to Save the
eForm first.
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Logout Help

;‘ - i ™ TH
v 'D""dﬂ";!"-" Main Window = McCoy, Julie = Documents = NC Medicaid FL2 = Efectronic Signature

Fatient: McCoy, Julie NC Medicaid FL2 10/10/2005 10:14 AM

Haortan

| am | IEE * | and | attest to the accuracy of this document.

Password:

[ Sign Document ]

Figure 52.  Electronically Sign a Document
2. Select your name from the | am drop-down list and enter your Password. Click the Sign
Document button.

3. After you enter the correct password and submit the signature, the system will return you to
the form or document you signed. Notice the menu bar now has fewer options.

Saveloppy  Check  Mowe  Delete  PDF Format  Signatures Mote Help  Logout

AR . . . .
mede‘r_;nk Main Window= McCoy, Julie= Documents=x NC Medicaid FL2

NORTH CAROLINA MEDICAID FL2
LEVEL OF CARE SCREENING TOOL

Figure 53. Document View after Electronic Signature

To maintain the integrity of the electronic signature, ProviderLink locks the form as soon
; as it is signed or attached to a message. A locked form cannot be altered. When you
”I need to change the data on the form, you must create a copy of the form with the “Save
Copy” option on the menu bar and change the form data on the copy. If required, the
new copy of the form will need to be signed.

Printing the Document for Signature

After completing a form, you may print the document and attach it to the patient's chart so that the
physician can sign it. With the document, the system will generated a bar-coded cover page that is
used to scan (fax) the signed document back into the patient's document list. The signed document
is archived with the patient's record and can be transmitted to anyone who needs it.

To print the document for signature:

1. From the menu bar of the form or document you wish to sign, click Signatures > Print for
Signature. The system will render the form as a PDF document and you will be asked to
open it using your PDF reader.

Note: If the Signhatures option does not appear on the menu bar, you will need to Save the
eForm first.
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If you are using Windows XP with Service Pack 2 installed, Internet Explorer may display

a security message at the top of the page: and prevent the file from appearing:

|

@ \ 2, To help prokect wour security, Internet Explorer blacked this site from downloading files ko wour computer. Click here For aptions...

If this occurs, simply click the yellow security message and, when the pop-up menu

appears, choose to DOWNLOAD THE FILE.

2. Click the Open button to open your PDF reader and view the file. The first page will be the
bar-coded cover page, followed by the document itself.

-

Do you want to open or save this file?

L POF MHame: Ffilename. pdf

g

| Adobe Type: Adobe Acrobat Document, 31.1 KB

Fram:  login, providerlink. com

Open ] [ Save ] [ Cancel

harm your computer. |f pou do nat fust the source, do not open ar

@ “While filez fram the Intermet can be uzeful, same files can potentially
zave thiz fle. What's the ngk?

Figure 54. PC File Download Prompt

3. Using your PDF reader's print function (usually File > Print), print all pages of the document
on your desktop or network printer.

4. Place the form where the physician can sign it.

5. Once the form is signed, place the bar-coded cover page on top of the form and fax it to the
number on the cover page. Once the ProviderLink system receives the fax and reads the
bar code, the signed document will appear in the patient's documents list.

Sending the Document to a Fax Contact for Signature

If the physician is not in your facility to sign a document, you may use ProviderLink to send the
document to a fax machine for signature. A fax-back cover page is provided so that, after the
document is signed, the physician may fax it back to you through ProviderLink. When it arrives, the
system will automatically route the signed document to the list of documents in the patient's record.

To send the document to a Fax Contact for Signature:

1. From the menu bar of the form or document for which you need a signature, click
Signatures > Send for Signature.



Using ProviderLink in Your Daily Work

Save Save and Send Save and Close SaveCopy Check Format | Signatures Note Help  Logout

Send For Signature

AR
ProviderLink  Main Window = Eades, Jerry Governor =y Docum
N

Print For Signature =ferral Form
Electronically Sign

View Signatures

* indicates a required field

Figure 55. Signatures Menu Options

Note: If the Signatures option does not appear on the menu bar, you will need to Save the
eForm first.

2. The Create Message screen appears with the document already attached, the Subject is

completed, and the Request a Reply and Create a Reminder Task check boxes are
selected for you.

3. Click the To Recipients drop-down arrow, and select the appropriate distribution list or
mailbox for the office of the person whose signature you need.

4. If the mailbox does not appear in the drop-down list, you can find it by clicking the Search
button. The Facility Search pop-up window appears.

5. Enter the search criteria and click Search.

Search Mew Contact Close Help
Search

Facility Search

Search For a Facility
Facility Type: Select a Facilty Type v
Facility Marne: ||

Unique ID:
Fax Murnber:
Last Marme:
First Mame:

Main Phone

Murnber:

City:

State/Province: | Ng State Selected | Zip:
County: Select a State First v

Show: [l anline Fax-Onhr I:‘Systern Fax-0nly

Figure 56. Facility Search
6. The Search Results screen displays. Select the recipient from the list and click Save.
7. The Create Message screen returns with the selected recipient in the To Recipients field.
8. Enter an appropriate message Subject (e.g., “Signature Requested”).
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The message subject is important for several reasons. First, the subject alerts the
recipient to the potential importance of your message. Second, the message subject
s may assist the recipient to route your message to the person or department who can
@ best complete your request. Also, ProviderLink uses your message subject as the link to
\ open the message and displays it in the Message History. A descriptive subject should
give users an idea of what the message contains without having to open the message
itself.

9. If necessary, enter a message in the Message field.

Send Templates Print Help Logout

T
ProviderLink  Main Window —» Eades, Jerry Governor —p Document Folder: Home — Referral Form —» Create Message
e M

Create Message: Eades, Jerry Governor DOB: 11/14/197
| -- Select Recipients -- j Search |
U@ DIEE e Mike Test Facility - Mike - Fax Only ¥ Link All Recipients
From Mailbox: Main j
Documents To Attach: Referral Form 02/01/2011 11:47 AM 7" Request a Reply
[ Include Fax-Back Cover Page
(For Fax Only Recipients)

[7 Create a Reminder Task

Subject: |Signa1ure Requested

Message:

Figure 57.  Sending a Document for Signature

10. When you are ready to send the message, click Send on the menu bar. The system will
send the document for signature, create a reminder task (to remind you that you are waiting
for a signature), and return you to the form screen.

When the physician signs the document and faxes it back using the bar-coded, fax-back,
a_ cover page, ProviderLink will read the bar code and route the signed document to the
@ patient's record. You will see an unread message for that patient appear on your work
\ list. When the signed document arrives, the system will also mark the reminder task as
complete.

Processing Incoming Messages

ProviderLink uses a single interface to send messages to both online and fax contacts. Once you
send the message, ProviderLink sends the message to online contacts electronically and sends a
fax transmission to fax contacts.

Once they receive your request, either type of contact can reply to your message in the same way
they received it. Online contacts can send their reply as an electronic message that will be
attached to the corresponding patient message. Fax contacts will send their replies using the bar-
coded, fax-back cover page, which ProviderLink will convert to an electronic message and attach it
to the corresponding patient record. In other words, replies to your requests will appear as unread
messages attached to the patient record.

You may access and read incoming messages using several methods, though it is usually
recommended that you first navigate to the View Patient Information screen and then read the
incoming messages.
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To process Incoming Messages:

1. From the Main Window List Summary, click Unread Messages to change to the Current
View: Unread Message List. The list of unread messages is sorted in order by date and
time received with the oldest message at the top. You may click any of the green column
headers to re-sort the list.

e Lookup Setup Reparts Print Refresh Help Logout
—— Facility: providerlink
) ™ = . =
ProviderLink Unread Sal e 2 Tasks: 0 \iew: SteveGroup
Messages: Reviews Due: 0 Ailerts: 0 )
User: admin
Current View: Unread Message List

1 Total, 1 of 1 page(z) By DEy
| Patient= | _ID: |  Date* |  Fom: [ Tos |  Subjects | |

teCop, Julie MR 234567 01/04,/2006 216 Ak Breezpbrook bAcres - providerlink, - Main  RE; Placement Request 1

Figure 58. Unread Message List

2. Click the Patient link to access the View Patient Information screen for the patient whose
message you wish to read.

3. In the Status section in the bottom left corner, click the Unread Messages link. The Unread
Messages For Patient screen appears, showing you the list of unread messages, sorted by
date and time, with the oldest message appearing first.

You may navigate directly to the unread message by clicking the “Subject” link.
However, the breadcrumb trail will only reflect the steps you took to read the message
(Main Window > Read Message) and you will not be able to navigate to the associated
patient's View Patient Information screen to access any of the patient's information
\@ without first returning to the Main Window.
\

/= By navigating to the View Patient Information screen and then the Unread Messages For
Patient screen, the patient's name is added to the breadcrumb trail (Main Window >
Patient Name >Unread > Read Message). This enables you return to the View Patient
Information screen to continue processing the patient's record.

4. Click the Subject link of the message you wish to read. The message appears. The
message header shows you who the message is from, the mailbox the message arrived
through, the date and time the message arrived, whether or not the sender requested a
reply (i.e., if an online contact), who read the message and when, the message text, and
the names of the attached documents.
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eply Farward Resend Mark Unread Contact Auth Print Help Logout

IDVHErI'JHkr Main Window=s View Message
P i Lty f
. W 4

View Message for Patient: McCoy, Julie

To:

o7

Message Status: Sent

Attached Documents:

Subject: RE: Placement Bequest

Meszage:

DOB: 12/11/1948

Facility: Medical_Center From Facility: Medical_Cente
Mailbox Mame: Main Mailbox: Mailbox Mame: Main
Other Reference: User: Kate Miller
Connection: Online Unique ID: MR1Z234567
Reference:
F16 2007 1:23 PM Mo reply requested by sender

MNC Medicaid FLZ 07/16/2007
11:355

Figure 59. View Message

5. Click the Attached Documents links to open the attachments. ProviderLink will open the
attachment using the appropriate viewer.

)‘ - . "'l ™
P‘: lDVldE‘r_L,mk Main Window =p McCoy, Julie =p Unread =» Read Message = Attachment Viewer

Patient: McCoy, Julie
Zoom In | Zoom Qut | Rotate Leift | Rotate Right | Flip

JBN-R4-2R8e_BRRT. Fromibreyiderlighy, Toe,

raxsaciccsven pase ™ i ) I VR

FAX TO 1-800-563-9620

Please use this cover page to fax your reply. The bar code
routes your reply back to me.

Figure 60. Attachment Viewer

6. If necessary, print the document.
a. To print the page you are viewing, click Print Page on the menu bar. The Print dialog
box appears, allowing you to choose your printer.
b. If you wish to print the entire document, click PDF Format on the menu bar.

i. Depending on your operating system and PDF document reader (if installed), you
may see a dialog box appear asking you whether you want to open or save the
document. If the dialog box appears, click the Open button.
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S

File Download

Do you want to open or save this file?

[ PoF | MName: filename.pdf

oL

| ke Type: Adobe Acrobat Document, 18.5 KB
From: login. providerlink. com

Open ][ Save ]| Cancel |

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do not trust the sounce, do not open or
save this file. What s the gk 7

Figure 61. PC File Download Options

ii. When the document opens in your PDF reader application, use the application's
print instructions to print the document.

iii. After the document prints, close the PDF reader and return to ProviderLink.

7. When you are finished working with the attached documents, you may click Read Message
in the breadcrumb trail to return to the message and send a reply. For details about replying
to a message, see "To Read and Reply to a Message.”

D. Managing Your Work Lists

Patient records are often moved through a workflow. Tasks and patients can be easily moved from
one work list to another and so on to complete a workflow. When a patient is moved from one work
list to another, all of the properties of that patient such as tasks, overdue items, etc., move to the
new work list. So if a patient is moved, for example, from one unit to another in a hospital setting,
all of that patient's open tasks and overdue items are automatically added to the new case
manager's work lists. The new case manager can also see all related documents, forms,
communication histories, authorizations, open communication requests, etc.

After your portion of the patient's workflow is complete, you may remove a patient from a work list.
The system will display a message if the patient record has any unread messages, incomplete
tasks, or overdue items. If yours is the last work list linked to the patient, you will need to process
all outstanding items (i.e., all unread messages and undone tasks) before removing the patient
from your work list.

To link another Work List to the Patient Record:

1. From the View Patient Information screen, locate the Linked Work Lists section in the
center of the screen.
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Linked Work Lists

Al Aveailable Yiork Lists: Add Wiark Lists Linked to this Patiert: *

Admisgions ~ Intake -
Discharge Flanning LR Angie Akle

Cutpatient Services

UR Clara Capable w v

Figure 62. Add a Linked Work List to a Patient

2. Select the work list you wish to add from the All Available Work Lists list box and click the

Add button. The chosen work list will be added to the Work Lists Linked to this Patient
list box.

On the menu bar, click Save. The system saves the patient record and adds it to the linked
work list(s).

To remove a Work List from the Patient Record:

1.

5.

From the View Patient Information screen, locate the Linked Work Lists section in the
center of the screen.

Select the work list you wish to remove from the Work Lists Linked to this Patient list box
and click the Remove button. The chosen work list will be removed from the Work Lists
Linked to this Patient list box.

On the menu bar, click Save. The system will check to see if there are any unread
messages and incomplete tasks and, if there are, it will display an Open Items message.
Review the message and click the Remove button.

Help
The following items are open for patient: McCoy, Julie
Unread Messages: 2
Tasks: z
Patient Status: Adritted

Are you sure vou want to rermmove thiz patient?

[ Remove ] [ Cancel ]

Figure 63. Patient’s Open ltems

If there are no other work lists linked to the patient record, the system will not allow you to
remove the work lists and will display a message. Click the Continue button to return to the
patient record and close the outstanding items.

Once the patient is removed from the work list, the updated work list appears with the
remaining patient records.
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3. Requesting Medical Records and Other Patient Information

ProviderLink makes it easy to electronically request patient-related documents and information
from other facilities. You can send the requests to online and fax-only facilities. When the facility
responds, the information is associated with the related patient’s record.

You request medical records and other patient information by sending a ProviderLink message
with a reply request to the required facilities.
To Request Medical Records:

1. Navigate to the desired Patient Information screen. For details, see “Viewing Patient
Information.” Click Send Message.

Save Status Authorizations Documents Demographics Encounter Send Message ‘ Document Requests Help Logout
23

’. L . .
ProviderLink  Main Window = Eades, Jerry Governor
S s

Patient Information

Figure 64. Send Message Menu Option

2. The Create Message screen displays. Click Templates. Select a medical records request
template from the list of available templates. Your template list may not match the screen
shot.

Send Templates Print Help Logout

e Referral
E'rovide; Window =p Eades, Jerry Governor =p Create Message
St

Create Message: Eades, Jerry Governor

DOB:

Search |

T . *
To Redpients: [¥" Link All Recipients

From Mailbox:

Documents To Attach: [ Request a Reply

[ Include Fax-Back Cover Page
(For Fax Only Recipients)

[ Create a Reminder Task
Browse |

Subject:

Mecsane:-

Figure 65. Templates Menu Option
3. The Create Message screen displays, with the template contents included.
Note: Your template may differ from the template example shown in the screen shot.
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Send Templates Print Help Logout
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|-- Select Recipients -- j Search |
U® HeerlaniE Mike Test Facilty - Mike - Fax Only I Link All Recipients
From Mailbox: Main j
- v
Documents To Attach: Consent Form 02/02/2011 01:31 PM v Request a Reply
[ Include Fax-Back Cover Page
(For Fax Only Recipients)

B [¥" Create a Reminder Task
rowse |

|Jerry Eades: Patient Records Request

Subject:

Message:
Please send the following records:

H&P I
Lab Results

Other:

Figure 66. Message with Record Request Template
4. Edit the information the template inserted into the Message field as required.
5. Complete the message:

e Select Recipients from the drop-down list, or click Search and search for the facility to
which you want to send the request.

e Select your From Mailbox from the drop-down list.
o Enter a meaningful Subject, for example, “Patient Records Request.”
6. Attach other documents, such as a signed patient consent form, as required:
e Click Browse. A Documents window for the selected patient displays.
e Select the documents you want to attach to the message.
¢ In the Documents window, click Save. The Create Message screen displays.

7. Select the Request a Reply and Include Fax-Back Cover Page check boxes. Select the
Create a Reminder Task check box if you want to be reminded that you requested the
information.

8. When you are finished entering information on the Create Message screen, click Send.

9. When the other facility replies to your request, it will appear as an unread message for the
related patient.

When a facility from which you requested medical records replies to your request using a
ProviderLink message or a fax-back cover page, the response will appear as an unread message
for the related patient.
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If a fax-only facility responds without using the fax-back cover page your request
message provided, the fax is not automatically associated with the patient.

\@ Such faxes are routed to your incoming fax folder, and must be processed. For details,
= 9 see “To process an Incoming Fax.”

Once the fax message is processed, you can read it as described in “To Read a
Response to a Medical Records Request.”

To Read a Response to a Medical Records Request:

1. When a facility responds to your request for medical records, the response appears as an
unread message for a patient. Click the Unread indicator for the selected patient.

New Lookup Print Refresh Help Logout

Patients: 8 Tasks: 10 Facility: Dr. John Smith Family Practice
View: Intake

™ . : .
E"ﬁ' dnrl.ln; Unread Messages: 7 Reviews Due: 0 User: MIKEF3162

Current View: |Patient List =]
8 Total, 1 of 1 page(s) Y
i | ID: | Reference® |Tasks:| Status | Auths |.’~xt Review *
_~ ANDERSON, MARY = None None Aone 05/19/2008
" Best, Skip 982834872374889 = None None 1 None
~ Eades, Jerry Governor 6 None None None 5 01/21/2011

Figure 67. Unread Messages for Patient Link

2. The View Unread Messages screen displays. Click the link of the document request
message you want to read.

|

Help Logout

’ ™
valdar'l.ln Main Window — Eades, Jerry Governor — View Unread Messages

Click the reply to your request
Unread Messages: Eades, Jerry Governor L

5 Total, 1 of 1 page(s) CiCIr M
From * e
01/21/2011 2:12 PM Coastal Family Medicine - Main Main Re: Lab*Results Request 2
01/21/2011 1:35 PM Dr. John Smith Family Practice - Main Main Fax Failed Warning: John Smith Laboratory - Jerry Eades 0
01/19/2011 10:58 AM Dr. John Smith Family Practice - Main Main RE:Test Massage 4 0
01/19/2011 9:15 AM Dr. John Smith Family Practice - Main Main Test Message 3 0
01/18/2011 3:25 PM Dr. John Smith Family Practice - Main Main Subject of the Message 0

Figure 68. View Unread Messages for Patient

3. The View Message screen displays.

" covisint
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Reply Forward Mark Unread Contact Auth Print Help Logout

—
Pm‘@nk Main Window —» Eades, Jerry Governor — View Unread Messages — View Message

View Message for Patient: Eades, Jerry Governor
DOB: 11/14/1972

To: Facility: Dr. John Smith Family Practice From Facility: Coastal Family Medicine
Mailbox Name: Main Mailbox: Mailbox Name: Main
Other Reference: User: Mike Farley
Connection: Online Unique ID:
Reference:
02/02/2011 3:19 PM -  requested by sender

Message Status: Sent : Click an attachment j

Attached Documents:[Lab Results ‘
Lab Results 12-19-2010

Subject: |RE:Request Patient Information for Jerry Eades

Message:

———————— You are replying to the following message--—-----
Subject: Request Patient Information for Jerry Eades

Sent: 02/02/2011 3:18 PM
Text: Please send the following records:
X H&P

| X Lab Results

Other:

[

Figure 69. View Message for Patient

4. Click the link(s) in the Attached Documents field. Follow your PC’s prompts to open or
save the documents as required.

5. If you want to view the information in the future, it is stored under History Items, available
on the Patient Information screen.

Other ProviderLink facilities may request medical records from your facility. When a medical
records request is made, it will appear as an unread message for the related patient. If you receive
such a request, you should read the message and respond to it.

To Respond to a Message Requesting Medical Records:

1. A request for documents appears as an unread message for a patient. From the Patient
Information screen, click the number in the Unread column.

New Lookup Print Refresh Help Logout
Patients: 8 Tasks: 14 Facility: Dr. John Smith Family Practice
> Yru . : . View: Intake
ProviderLink Unread Messages: 6 Reviews Due: o User: MIKEF3162
Current View: |Patient List [=
8 Total, 1 of 1 page(s) 2.0 J
| Patient: | ID® | Reference® |Tasks:| Status* | Auths® |NextReview *|Unread #|
_~ ANDERSON, MARY = None None None = 05/19/2008
- Best, skip 982834872374889 = None None None 1 None
>~ Eades, Jerry Governor 9 None None None L\h_') 02/02/2011

Figure 70. Unread Messages Link

2. The View Message screen displays. Click the link for the message to which you want to
respond.
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Figure 71. Select Unread Message

3. The message displays. Click Reply. The message reply displays in the Create Message
screen.

4. Click Browse. The Documents for (patient name) pop-up window displays the available
document folders for the selected patient.

5. Navigate through the folder structure as required, select the requested documents, and
click Save.

6. The completed response displays in the Create Message screen. Add comments and select
reply request options as required,

Send Templates Print Help Logout

™
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[ Include Fax-Back Cover Page
(For Fax Only Recipients)

[ create a Reminder Task
Browse |

IRE:Requestfor Records - Jerry Eades

Documents To Attach:

Subject:

Message:

Subject: Request for Records - Jerry Eades
Sent: 02/02/2011 2:27 BM
Text: Please send your patient history records associated with Mr. Eades' 1/21/2011 visit to your office.

Figure 72. Response to a Patient Information Request

7. Click Send. Your response to the medical records request is sent to the requesting facility.

" covisint
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4. Managing Incoming Faxes (Virtual Fax Service)

ProviderLink Virtual Fax Service (VFS) enables you to forward a fax line and receive all incoming
faxes as imaged documents, which are processed and stored online. This provides a single
interface and workflow for all your incoming fax and online communications.

This section describes how faxes are processed in a message based workflow. Message based
workflows are typical for new practices. If you want to learn about other options, refer to the
ProviderLink Facility Administrator Manual.

In ProviderLink, all incoming faxes to your facility are directed to an incoming fax messages folder
then processed using the Document Viewer screen. The options and features on the Document
Viewer screen are used to process incoming faxes by moving them to other folders or by attaching
them to a message addressed to a mailbox within your facility. Options on the screen also allow a
fax to be split into separate documents, renamed, and processed in a single step.

You have the ability to add metadata information to a document. Once a document is stored with
metadata, you can use the added information as search criteria to make it easier to find the
document later.

A. Processing Incoming Fax Messages

When you receive fax messages that are not sent with a fax-back cover page, they cannot be
automatically associated with a patient. Such messages need to be processed to add the fax
document to a patient record and route the message to one of your facility's mailboxes and its
associated work list.

After the fax is processed, the person or department to which the fax is sent will see an unread
message linked to the patient record. Since the fax document is attached to a patient record, it is
then available to be attached to a message and sent. This workflow works best when the majority
of incoming faxes are related to patients.

To process an Incoming Fax:

1. Be sure you are viewing the Incoming Fax Folder Main Window. For details, see “To
process an Incoming Fax.” You will see a list of the faxes received with the oldest faxes on
top.

Your incoming fax folder may be named something other than “Incoming Fax Folder.”

e
@\ If you cannot identify the fax folder by reviewing the list available when you click the
VA View link, see your facility administrator.

Hew Lookup Setup Reports Print Refresh Help Logout
— Facility: ProviderLink
Pro‘#:ler.l‘.inkm View: Providerlink Default Incoming Fax
User: km
Get Nest Fax
6 Total, 1 of 1 page(s) J5J)
| _Name>  [Type>|  Facility> | Users | Modified Date ~ Create Date =
1 D L3 @ Fax From 9191234565 Fax Incoming Fax Daermon  Incoming Fax Daemon 117102006 1:30 PM 11/10/2006 1:30 PM
il D 404 @ Fax From 9191234567 Fax Incoming Fax Daermon  Incoming Fax Daemon 117212006 2:28 PM 1152172006 2:28 PM

Figure 73. Incoming Fax List
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2. You will normally want to process the oldest document in the list. To view the oldest
document, click the Get Next Fax button. The fax message will appear in the Document
Viewer screen.

FDF Format Moy e Delete Print Page Mote Help Logout

Mi. 1'1-"' j —;> D 1||I'II
P Kh L k C C

Document Information: Received: 1/25/07 2:52 PM From: 919-123-4563
Originator:* "

Page(s)¥ Docurment Mame Category Patient® Mailbox®
Al Fax Fram 9191234563 Order » || Choose a patient W
Procedure Date: I:lF‘rcu:edure Type: Status:

Rermove docurment from fax queue.

| Save || SaveandMest || Save and Reply |

Zoom In| Zoom Out | Rotate Left | Rotate Right | Flip

Figure 74. View Fax in Document Viewer

3. Above the fax document image, notice the image control links (i.e., Zoom In, Zoom Out,
Rotate Left, Rotate Right, and Flip). If the fax message contains more than one page, you
will see a numbered link for each page.

4. ProviderLink will try to recognize the number from which the fax was sent and display the
facility name in the required Originator field. If the Originator field is blank, the system
does not yet have the fax number stored. If the Originator is not recognized, you will need
to search for or create the fax contact.

a. Click the Search button to the right of the Originator field. The Facility Search screen
appears.

b. Using the guidelines in the “To Send a Referral Message” section, search for the facility
that sent the message. If the facility does not exist, your facility administrator can add it
to the system.

5. If there are multiple pages, view each page to determine if the message contains
documents for more than one patient.

a. If all the message pages relate to one patient record, accept the default “ALL” value in
the Page(s) field.

b. If the message contains pages for more than one patient, click the More button to add
another set of routing fields. Then, enter the appropriate page number or page range
(e.g., 1-3) in the Page(s) field.

6. Inthe Document Name field, enter the type or name of the document.

7. Search for the patient to associate the fax document. Click the Search button to the right of
the Patient field. The Patient Lookup screen appears.

8. Use the guidelines in the “To Create a New Patient Record” section to search for or create
a new patient record.

9. Choose the mailbox to route the fax document.
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10. You may add additional information in the “metadata” fields. In this example, additional
information can be added in the Status, Procedure Type, and Procedure Date fields. This
will aid users when searching for this document.

11. Once you have completed all of the required fields, you may choose how you wish to save
the document(s).

a. The “Remove document from fax queue” check box is selected for you automatically.
This means that, when you choose one of the save options, the fax message will be
removed from the list. Remove this check mark to leave the fax message in the queue.

b. The “Save” button will process your routing options and return you to the same fax
message for further processing.

c. The “Save and Next button” will process your routing options, close the fax message,
and open the next oldest one in the incoming fax folder. You will use this option most
often when processing multiple fax messages.

d. The “Save and Reply” button will process your routing options, close the fax message,
and address an outgoing message to the sender of the fax. This enables you to request
additional information from the fax originator.



Using ProviderLink in Your Daily Work

Section 3 Summary

After this demonstration of how the ProviderLink system assists you in your daily work, you should
know how to:

Transitioning from Paper to Electronic Communications
« understand the benefits of transitioning to electronic communications
« understand how ProviderLink supports your workflows
« understand how to create and implement eForms
Sending Referrals
« send referral messages
« access, complete, and process referral forms
« add documents to patient records
« print or send documents for signature
« electronically sign documents
e process incoming messages
« manage your work lists
Requesting Medical Records
« send request messages
« read responses to request messages
« respond to medical record requests sent to your facility
Virtual Fax Service
e process incoming fax messages
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Section IV - Appendices

Appendix A — Troubleshooting ProviderLink Issues

This section describes how to troubleshoot issues encountered while using ProviderLink. The table
below lists common ProviderLink functions and respective issues, the steps you can take to
resolve the issue, and some explanation of why the issue occurred. Most issues can be resolved
using the instructions cited in this guide and the references to the appropriate sections are noted in
the “Steps To Resolve” where appropriate.

Function

Unable to log into
ProviderLink

Patient Records

Issue

The ProviderLink Login
screen does not appear.

| forgot my password
and/or user ID.

I've been suspended.

Steps To Resolve

Can you access other
websites (e.g.,
google.com, etc.)?

Are you trying to
access the correct web
address?

Go to the Covisint login
screen
(http://www.covisint.c
om/web/quest/login-
healthcare) and click
“Forgot your
password?” or “Forgot
vour User ID?”

If you enter an incorrect
password 5 times
within 5 minutes, your
Covisint-ProviderLink
account will be locked
due to an excessive
number of invalid login
attempts.

Go to the Covisint login
screen
(http://www.covisint.c
om/web/guest/login-
healthcare) and click
“Forgot your
password?”

What To Do Now

Yes — Contact the
ProviderLink Help Desk to
determine if there are any
system issues.

No — Contact your IT
network staff to determine
if your facility is having
network or Internet issues.

Be sure you are entering
http://www.covisint.com
/web/guest/login-
healthcare into the web

For password, enter your
User ID and answer your
challenge question to
reset your password.

For user ID, enter your
email address, and your
user ID will be emailed to
you.

In order to unlock your
account, simply use your
challenge question and
answer to reset your
password. Or your Facility
Administrator can
unsuspend your user
account.

| can't find the patient

Search for the patient

ProviderLink saves patient
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Function

Messaging

Documents
Management

Issue

record | was working
with.

| sent a message to a
facility. How can | be
sure it was received?

Steps To Resolve

record using the Patient
Lookup feature.

Check the History
Items for the patient.

What To Do Now
records indefinitely.

The History Items list
records every incoming
and outgoing message for
the patient and whether or
not a message is sent
successfully.

A message | was
reading isn't in the
Unread Messages list.
Where can | find it?

Check the History
Items for the patient.

Once you've read a
message, it is removed
from the Unread
Messages list.

| faxed my document 20
minutes ago and | don't
see it in the patient's
Documents list.

| don't see the
ProviderLink Virtual
Printer in my list of
printers.

The ProviderLink Printer
gives me an error
message: “Please attach
a case within
ProviderLink before
attempting to print.”

Look for the document
in your facility's
Incoming Fax Folder.
Route the document to
the appropriate folder.

You must install the
ProviderLink Virtual
Print Driver before you
can print attach any
documents.

Print attach a document
into a ProviderLink
patient record.

Also, contact
ProviderLink Customer
Support for newest
version of the Virtual
Print Driver.

When ProviderLink is not
sure where to route a
document, the system will
route the document to the
Incoming Fax Folder.

The ProviderLink Virtual
Print Driver can be
downloaded and installed
from the Help menu on
the Main Window. Go to
Help > Download Print
Application.

You must first start in the
patient's record and
choose to add a
document by print job
before printing using the
ProviderLink Virtual
Printer.
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Appendix B — ProviderLink Quick Reference Guide

ProviderLink Quick Reference Guide
To login to ProviderLink:

1. In the IE window Address bar, type http://www.covisint.com/web/guest/login-healthcare
and press the Enter key. The Covisint login screen will appear.

2. Enter your User ID and Password.

Click Login. The Covisint Healthcare home page displays. In the left-hand menu, under
Secured Applications, click ProviderLink to launch the application, which opens in a new
window.

To unsuspend Your ProviderLink Account:

If you try to log in and fail 5 times in 5 minutes, the system will suspend your user account and you
will need to reset your password. In order to unlock your account, simply use your challenge
guestion and answer. This will automatically unlock your account.

1. From the http://www.covisint.com/web/guest/login-healthcare page, click “Forgot your
password?.”

a. The screen expands displaying a field to enter your User ID and then click Submit. The
Reset Password screen displays.

b. Enter the answer to your challenge question in the Challenge Answer field and click
Submit.

c. Upon successful submission, the first half of the password displays on the screen, while
the second half is sent to email address you submitted during the registration process.

2. Alternatively, you may contact your facility Security Administrator to request that he/she
perform the password reset and unlock your account.
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ProviderLink Quick Reference Guide

To check ProviderLink for and read Incoming Messages:

10.

Once logged into the system and viewing the Main Window screen, click the View link in the
top right corner.

Click the View drop-down arrow and choose your Work List.
Click Submit to display your Work List. The Main Window screen will appear.

When viewing your work list, the number of Unread Messages will appear at the top of the
screen and in the Unread column in the patient list. Clicking either of these numbers will
display the message list.

To read a message, click the patient's name link in the Patient column.

When the View Patient Information screen appears, click the Unread Messages link in the
Status section in the bottom right corner.

When the Unread Messages for Patient screen appears, you may read a message by clicking
the Subject link. The message will appear on the Read Message screen.

From the menu bar, you may Reply, Forward, Mark the message Unread, view information
about the sender Contact, and Print the message.

If there are any Attached Documents, you may click the links to read the attachments.

To go back and read more unread messages, you may click on Unread Messages or the
patient's name in the breadcrumb trail at the top of the screen.
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ProviderLink Quick Reference Guide

To process an Incoming Fax Message:

10.

11.

From the Default Incoming Fax Folder screen, click the Get Next Fax button. The first page of
the fax message appears.

Once you determine which provider the message is from, click the Originator drop-down list to
see if the provider appears. If so, select the provider.

If the provider is not in the Originator list, click the Search button to bring up the Facility
Search window.

Enter the necessary criteria to search for the provider and click Search. The system will
display the search results based on the criteria you specified. If the provider you are searching
for does not appear, modify the search criteria and repeat the search.

If the provider still does not appear, you may need to create the facility.
See “To Create a New Fax-Only Facility.”

Identify the type of document and enter it into the Document Name field.

Next to the Patient Name field, click Search. Use the Patient Lookup window to find the patient
record. If no patient record exists, you may need to create a new one.
See “To Create a New Patient Record.”

Click the Mailbox drop-down arrow to display the list of mailboxes to route the message.
Choose the appropriate recipient's mailbox.

For multi-page fax messages, click the page numbers to check if multiple messages were sent
in the same transmission. If so, you will need to split the message and route each part
separately. To set up the split, click the More button to bring up a new row for each message
part. The Document Name, patient Name, and Mailbox will carry forward to each new row and
may need to be changed.

In the Pages field, enter the pages to send for each message part. For all pages, accept the
default “All” value.

Once you have filled in all of the fields for each message part, make sure Remove document
from the fax queue is selected and click the Save and Next button to pull up the next fax
message.

To create a New Patient Record:

From the Patient Search Results window, click New on the menu bar. The Add/Edit Patient
Information screen appears.

Fill in, as a minimum, the patient's Last Name, First Name, and Birthdate in the respective
required fields. You do not have to select a work list.

Click Save. The patient's name will appear in the Patient field.
Note: This also works from the Main Window screen (New > Patient).
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To create a New Fax-Only Facility:

To

From the Main Window, click Lookup > Facility. The Search window displays. Click New on the
menu bar. The Add/Edit Fax Facility Information screen appears.

Enter name of the provider in the Fax Facility Name field, which is the only required field.
If needed, enter the: Main Phone Number; City; State/Province; Zip; and County.

Choose the type of provider from the All Facility Types list box and click Select. There may
be more than one applicable provider type. If you have added a facility type and want to
remove it, you may highlight the facility type and click Unselect.

When you have checked your entries for accuracy, click Save.

add Documents to a Patient Record with the Virtual Printer:

Start from the patient's View Patient Information screen, and click Documents on the menu
bar.

When the Documents screen appears, click Add Document on the menu bar, and then select
Add By Print Job from the drop-down list.

When the Add a Print Job window appears, enter a hame in the required Document Name
field.

Click Print. The Print Now window appears and the system is ready to receive the document.
Without logging out of ProviderLink, open the document you wish to print.

For most applications, click File>Print, select “ProviderLink Virtual Printer” from the list of
printers, and click Print..

The ProviderLink Internet Gateway window will appear and the document will be sent to the
patient record. When you see “The send completed successfully” message, click the Close
button.

Minimize the document window to get back to the ProviderLink Print Now window and click
Close.

Navigate back to the ProviderLink window (look for the “Documents Management” button on
the task bar) and the document will appear in the list.

10. You may click the Document Name link to ensure the authorization was added successfully.
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To

To

add a Paper (hard copy) Document to a Patient Record

1. Start from the patient's View Patient Information screen, and click Documents from the menu
bar.

2. When the Documents screen appears, click Add Document on the menu bar and then select
Add By Fax from the drop-down list.

3. When the Add a Fax screen appears, type a Document Name and click Print.

4. You will see a bar-coded cover page appear. Click Print from the menu bar and print the
document to your printer.

5. Take the bar-coded cover page, PUT IT IN FRONT of the document you wish to add, and fax it
to the number on the cover page. After the fax sends the document to ProviderLink, the
document will appear in the patient's list of documents (i.e. on the Documents screen).

Note: It may take a few moments for the document to appear in the patient's documents list,
depending on the number of pages in the fax message.

send a Message through ProviderLink

1. Start from the patient's View Patient Information screen, and click Send Message from the
menu bar. The Create Message screen appears.

2. Select the provider name from the To Recipients drop-down list. If the provider does not
appear in the list, you may search for the facility in the same way as in “To Process an
Incoming Fax Message” steps 3-5.

3. The From Mailbox should already be set for you.

4. Click the Browse button to select the documents you wish to attach.
Note: When including an attachment to a message to a fax-only facility, only documents saved
as PDF or TIF files (i.e., faxes) can be sent. If other file types are attached (e.g., Word doc, text
file, Excel spreadsheet, etc.), a warning will display stating that this file type cannot be sent to a
fax-only facility.

5. Enter an appropriate Subject, which will appear on the fax cover page. For example, “OP
Requisition.”

6. You may enter a Message that will appear on the fax cover page. You may also choose to use
a Template to enter a standardized Message.

7. If you want the recipient to reply, click the Request a Reply check box. You may want to
deselect the Create a Reminder Task check box if you do not wish to be reminded you are
requesting a response.

8. Click Send. The message will be delivered to the recipients you specified.
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To view another Work List

Start from the Main Window screen and click the View link in the top right corner (it will say
“View” followed by the work list name). The Choose Work List View screen will appear.

Click the View drop-down arrow to display the list of work lists and folders available for your
organization.

Select the work list you wish to view.
Click the Submit button to view the work list.

To set a Reminder Task on a Patient Record

A w DD

Start from the patient's View Patient Information screen.
In the bottom left corner in the Status section, click Tasks. The Tasks screen appears.
On the menu bar, click New. The Add/Edit Scheduled Task screen appears.

Enter the task Description and Due Date. You may use the calendar pop-up window by
clicking the calendar icon .

In the Non-viewable Comments field, you may enter any special instructions or other
comments regarding this task.

Click Save to save the task and set the reminder. You will return to the Tasks screen.

To complete or select (remove) a Task

Start from the patient's View Patient Information screen.
In the bottom left corner in the Status section, click Tasks. The Tasks screen appears.

Find the task you wish to complete and click the Description link. The Add/Edit Scheduled
Task screen appears for that task.

a. To COMPLETE the task, click Complete on the menu bar and then select either With
Notes or Without Notes. If you chose to complete the task with notes, enter the notes in
the Viewable Comments field and click the Complete Task button.

b. To DELETE the task, click Delete on the menu bar and then select either With Notes or
Without Notes. If you chose to delete the task with notes, enter the notes in the Viewable
Comments field and click the Delete Task button.

After completing or deleting the task, you will return to the Tasks screen.
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To view a Patient's Message History and Audit Trail

Start from the patient's View Patient Information screen and click History Items to view the
Message History screen and every message sent or received relating to that patient.

To view a message, click the message Subject link.
Clicking History in the breadcrumb trail will take you back to the Message History screen.

For a more detailed record of the patient record history, click Audit Trail on the menu bar. This
will show you a detailed history of virtually every activity regarding the patient record including
what occurred, when it occurred, and the associated user name and patient record.

To remove a Patient Record from your Work List:

A wbd ke

Start from the patient's View Patient Information screen in the Linked Work Lists section.

In the Work Lists Linked To This Patient list, select your work list name and click Remove.
When the system asks you to confirm, click Remove.

The system will display your updated work list with the patient record removed.

To log out of ProviderLink:

1.

From almost any screen, click Logout on the menu bar.

2. After you have successfully logged out, you may close the browser window.

Note: Be sure to log out before you close the browser window to prevent any unauthorized access
to protected healthcare information.

To get Help:

1. Check the online help — click Help on the menu bar.
2. Read the User Training Manual.
3. Contact YOUR facility administrator.



