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Getting access to view your remittance advices
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This guide walks you through all four steps — in order — and tells you
exactly which path applies to you at every decision point.


How to Use This Guide
This guide is built around four major steps. Some steps branch into two or three possible paths depending on your situation — follow the decision box at the start of each step to find the path that applies to you, then follow only that path's numbered instructions.
Look out for these boxes as you go:
	✓  RESULT
Tells you a step is complete and exactly where to go next.



	NEED HELP?
Extra guidance if you get stuck, plus who to contact.



	ⓘ  NOTE
Important information that affects which path you take.



	→  A colored arrow box tells you exactly which workflow to jump to.



Who's Involved
Three people or teams may be involved in getting you access. You'll mainly interact with the first two.
	You
	The end user — the person who will log in to view remittance advices in GEPARA-STP.

	Security Administrator
	The person at your company who manages onboarding, offboarding, and user access for the OpenText Supplier Portal and GM SupplyPower. This may be you, if your company is brand new to these systems.

	GM Service Administrator
	A General Motors team that reviews and approves company-level access requests to GM SupplyPower against GM's supplier criteria.



What Are These Systems?
OpenText Supplier Portal
An identity and access management platform used by multiple automotive OEMs to register supplier companies, manage user accounts, and assign access to OEM applications. You may see it referred to by its former name, Covisint, on some pages. Every company and user must be registered here before they can access GM SupplyPower or GEPARA-STP.
GM SupplyPower
General Motors' supplier collaboration portal, providing access to supplier applications, communications, purchasing information, and financial services. Your company must be approved for GM SupplyPower before you can access GM applications such as GEPARA-STP.
GEPARA-STP
Short for Global Electronic Payment and Remittance Application — this is the application you'll ultimately use to view your remittance information online.


STEP 1 — Company Registration
Before you can register yourself, your company needs to be set up in these systems. Start by checking whether that's already done.
1a. Check Your Company's Registration Status
1. Go to the registration search page: https://us.register.covisint.com/#/registration/walk-in
1. Set Search by to Vendor Code, set the service package to GM SupplyPower, enter your location or remit-to DUNS code, then click Search.
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	NEED HELP?
If a match is returned under a DUNS code but the company name doesn't look familiar, contact the OpenText Supplier Portal support team for help.



If no match was found — search again by company name
1. Clear the search terms.
1. Enter your company name and click Search.
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Now follow whichever result matches what you found:
	→  Match found (registered in OpenText, not yet GM SupplyPower) → Workflow A below



	→  No match at all (not registered anywhere) → Workflow B below



Step 1 Workflow A — Onboard Your Company for GM SupplyPower
Use this path if your company already has an OpenText Supplier Portal profile, but is not yet registered for GM SupplyPower.
Since your company is already registered, a Security Administrator should already be assigned.
Your Security Administrator needs to follow the GM SupplyPower company onboarding instructions, using this information:
1. Company name
1. Ultimate DUNS
1. Remit-to DUNS
1. Current contract / RFQ number
1. GM buyer's name and contact information

	NEED HELP?
Don't know who your Security Administrator is? Contact the OpenText support team.



	✓  RESULT
Your Security Administrator's request goes to a GM Service Administrator for review. Once approved, your administrator is notified by email (if rejected, contact the OpenText helpdesk for support).
Your Security Administrator can then follow Step 2, Workflow A — New User to create your GM SupplyPower login. Continue to STEP 2 below.



Step 1 Workflow B — New Company Registration
Use this path if your company is not registered at all yet — neither OpenText Supplier Portal nor GM SupplyPower.
Follow the Company Registration instructions. You'll need:
1. Company name
1. Ultimate DUNS
1. Remit-to DUNS
1. Current contract / RFQ number
1. GM buyer's name and contact information
As part of this workflow, you'll agree to become your company's Security Administrator and will be guided through creating a login with GM SupplyPower access.

	✓  RESULT
Your company onboarding and account registration are forwarded to the GM Service Administrator for review. You'll be notified by email once approved (if rejected, contact the OpenText helpdesk for support).



Entitle Your User Account for GEPARA-STP
Once your company's onboarding request is approved, entitle your own account for GEPARA-STP access:
1. Log in to Core Secure Access (the admin console for OpenText Supplier Portal).
1. Go to My access management › Service packages.
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1. Click the Assign service package icon in the Action column next to GM SupplyPower.
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1. Select the GEPARA-STP service package, then click Assign.
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1. You'll be prompted to select application roles. GEPARA-STP has no specific roles, so this screen will be blank — just click Assign.
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1. A confirmation banner appears at the top of the screen.
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	✓  RESULT
Your company and user onboarding are both complete. Your login is entitled for GM SupplyPower and GEPARA-STP.
You can skip Steps 2 and 3 entirely. Continue straight to STEP 4: Set Up Access Within GEPARA-STP.




STEP 2 — Register for GM SupplyPower
	ⓘ  NOTE
If your company was brand-new and onboarded using Step 1, Workflow B, your user login was already created and entitled during company onboarding. Skip ahead to STEP 4.



Otherwise, figure out which of these best describes you:
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	NEED HELP?
Not sure whether you already have an OpenText (Covisint) account? Go to the forgot user ID page and enter your email — if you have a valid user ID, it will be emailed to you. Then use the forgot password link on the login page to reset your password.



Already have a GM SupplyPower account?
	✓  RESULT
Skip ahead to STEP 3: Assign Access to the GEPARA-STP Service Package.



Step 2 Workflow A — New User (no OpenText account at all)
GM requires an administrator to invite you before you can register.
1. Your Security Administrator must invite you to register for GM SupplyPower. If needed, share this invitation guide with them.
1. You'll receive an email with a personalized registration link.
1. Click the link and follow the instructions to complete registration.
1. Your Security Administrator is notified of your request by email.
1. Your Security Administrator clicks the link in that email to approve the request.
1. You'll receive an email once the request is approved or rejected.

	NEED HELP?
Don't know your Security Administrator? Contact OpenText Supplier Portal support.



	✓  RESULT
Your GM SupplyPower registration is complete and approved. Continue to STEP 3: Assign Access to the GEPARA-STP Service Package.



Step 2 Workflow B — Existing User (have OpenText account, different OEM/app)
You can reuse your existing OpenText Supplier Portal (Covisint) login and simply add GM SupplyPower access to it.
1. Your Security Administrator invites you to request the GM SupplyPower service package, using these instructions.
1. You'll receive an email with a personalized invitation link.
1. Follow the instructions to complete the GM SupplyPower service package request.
1. Your Security Administrator receives an email notification and clicks the link to review and approve your request.
1. You're notified by email once approved.

	✓  RESULT
Your GM SupplyPower registration is complete and approved. Continue to STEP 3: Assign Access to the GEPARA-STP Service Package.




STEP 3 — Assign Access to the GEPARA-STP Service Package
	ⓘ  NOTE
This step is done by a Security Administrator — not necessarily you. If you became your company's Security Administrator in Step 1 (Workflow B), you'll do this for your own account. Otherwise, your company's existing Security Administrator does this on your behalf.



1. Log in to Core Secure Access (the admin console for OpenText Supplier Portal and GM SupplyPower).
1. Search for the user's account by name or user ID.
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1. Click on the correct user.
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1. Click the Service packages tab.
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1. Click the Assign Package icon in the Action column next to GM SupplyPower.
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1. Check the GEPARA-STP box, then click Assign.
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1. Review the Assign subpackage screen and click Assign again.
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1. A confirmation appears indicating the assignment is complete.
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1. The user is notified by email that GEPARA-STP has been assigned to their account.

	✓  RESULT
The GEPARA-STP subpackage is now assigned to the user's login. Continue to STEP 4: Set Up Access Within GEPARA-STP.




STEP 4 — Set Up Access Within GEPARA-STP
	ⓘ  NOTE
Having the GEPARA-STP service package alone does not automatically give you visibility into remittance information. You must also submit a setup request inside the GEPARA-STP application.



Gather this information first
1. Your GMID and/or GMIN (log in to GM SupplyPower and hover over your name in the top-right corner — both will display in the menu)
1. Your remit-to DUNS
1. Exact payment amount for a remittance your company has received
1. Payment number or Originating Trace Number
1. Settlement date
1. GM business unit

Submit your request
1. With the information above ready, complete the GEPARA-STP Onboarding Form.
1. You'll receive a reply with a helpdesk ticket number to track your request.
1. The GEPARA-STP Support Team reviews the request and completes setup — this can take up to 2 business days.
1. The GEPARA-STP Support Team replies via the helpdesk ticket to confirm setup is complete.

	✓  RESULT
Onboarding is complete — you're ready to start using GM SupplyPower and GEPARA-STP.




Logging In and Using GEPARA-STP
Once every step above is complete, here's how to get to your remittance advices:
1. Go to https://gmsupplypower.covisint.com and log in.
1. Navigate to Collaborate › Applications.
1. Click the GEPARA-STP link to launch the application.
1. From there, view your remittance advices.

	ⓘ  NOTE
You'll be prompted for 2-Step authentication to verify your identity when launching GM applications. See the 2-Step / MFA authentication guide if you need help.




Support Resources
If you get stuck anywhere in this process, reach out to the right team below.
	OpenText Supplier Portal Help Desk
support.portal.covisint.com or supplierportalsupport@opentext.com
	1. Security Administrator questions
1. Registration / onboarding issues
1. Login problems
1. OpenText account support

	OpenText GEPARA-STP Help Desk
gepara@opentext.com
	1. GEPARA-STP application-level setup
1. Help navigating the GEPARA-STP application

	GM Service Desk
Regional contacts
	1. Support with 2-Step Authentication issues

	GM Accounts Payable Helpdesk
Regional contacts can be found in the Accounts Payable FAQ on GM SupplyPower.
	1. Changes to your bank account for wire payments
1. Questions about payments or remittances
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